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GREECE

Memorandum of Understanding
on
Specific Economic Policy Conditionality

The disbursements of financial assistance to Grelegethe European Financial
Stability Facility (EFSF), are subject to quartergviews of conditionality for the
duration of the arrangement. The release of thech@s is based on observance of
quantitative performance criteria and a positivaleation of progress made with
respect to policy criteria in Council Decision 20A34/EU of 12 July 2011 (as
amended; hereinafter the Council Decision), the oramdum of economic and
financial policies (MEFP) and in this Memorandumsfderstanding.

The annex on data provision is part of the Memanam@nd how well it has been
respected will be considered in the assessmerdroplkiance.

Greece commits to consult with the European Comarisshe ECB and the IMF
staff on the adoption of policies falling withinethscope of this Memorandum
allowing sufficient time for review. The Governmgmniblishes a quarterly report in
line with Article 4 of the Council Decision.

In line with the conclusions of the euro-area sumaofi 26 October 2011, the
Government will fully cooperate with the Commissidhe ECB and the IMF staff
teams to strengthen the monitoring of programmdempntation, and will provide
the staff teams with access to all relevant dath ather information in the Greek
administration.

The ownership of the programme and all executigpagsibilities in the programme
implementation remain with the Greek Government.
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1 Achieving sound public finances

The fiscal adjustment path has been revised to itakeaccount the deeper-than-expected economic
recession. Maintaining the original two-year fisagjustment path of the second programme would
have implied a need to find measures for the pe2iait3-14 amounting to €20.7 bn compared with

€11.5 bn envisaged in March.

The two-year extension of the adjustment period witigate the impact on the economy, while
securing a sustainable fiscal position. Under thésed adjustment path the primary balance targets
have been set at 0%, 1.5%, 3% and 4.5% of GDmhéofour-year period 2013-2016, respectively.

The extension of the adjustment period should moséen as a way to reduce the effort, thereby
weakening the credibility of the programme. To toatrary, the fiscal efforts needed to achieve the
target remain very large in 2013-14, and heavibnfioaded. Although the primary balance is only
expected to improve by 1.5% of GDP per year, theicyl adjusted primary balance (CAPB) is
expected to increase by at least 2% of GDP in 2@%3he economic recovery is not expected to
materialise until the end of 2013. Hence, everhd improvement in the nominal primary balance
target is less ambitious than in March, the deepeession means that the adjustment effort is Bqual
strong.

The measures needed to reach the revised primdaydeatargets in the central macroeconomic
scenario amount to €9.2 bn and €13.5 bn in 2013€spectively. The revised path for the primary
balance means that the general government budgetdeawill fall below 3% of GDP in 2016, two
years later than originally envisaged.

Prior to the disbursement the Government:

a. Adopts the budget for 2013.

b. Adopts additional measures (see Annex 9.6) withatihe of reducing the primary deficit to
EUR 2925 million in 2012, EUR 0 million in 2013, darensure a primary surplus of 2774
million in 2014, 5727 million in 2015 and 9005 riok in 2016.

c. Adopts the medium-term fiscal strategy (hereinaftdiS) through 2016 and the respective
implementing bill. The MTFS elaborates on the perem fiscal consolidation measures,
which ensure that the deficit ceilings for 2013&6established by the Council Decision are
not exceeded, and that the debt-to-GDP ratio i®put sustainable downward path.

1. Following a decision on the final details of theaqpted direct income tax reforms, the
authorities will review the fiscal outlook for 20lahd agree with the EC/ECB/IMF on
measures needed to close any residual gap for #0ft?e context of thaeext review of the
program.

2. To the extent that a fiscal gap in 2015-16 remaths, authorities could pursue several
strategies to close this, including improving reverby broadening the tax base through
further reduction in exemptions and deductionserding measures that are expiring; and
targeted cuts in current expenditure. There am@ @iportunities to refocus the investment
program for more effective support to growth. Theharities will specify concrete plans
for 2015 no later thaand-August 2013 when they will formulate a detailed fiscal progra
for 2014-2015 consistent with a primary surplu8%f by 2015.



2 Structural reforms with budgetary relevance

2.1 Privatising to boost efficiency in the economy and reduce public debt

The privatisation of public companies contributesttie reduction of public debt, as well as to the
reduction of subsidies, other transfers or statrajees to state-owned enterprises. It also aims a
increasing the efficiency of companies and, by msitn, the competitiveness of the economy as a
whole, while attracting foreign direct investmehihis is why the Greek authorities have committed to
proceed swiftly and efficiently with the Privatigat Plan, with the aim of collecting EUR 50 billion
even if the sale of assets goes beyond the durafitime Economic Adjustment Programme. Within
this context, the Government is committed to inwuléhe privatisation process from political
pressures.

The provision of basic public goods and serviceptyatized industries will be fully safeguarded, i
line with the national policy goals and in comptianwith the EU Treaty and appropriate secondary
legislation rules.

Prior to disbursement, the Government:
Strengthens the ingtitutional framework for privatisation by:
a. Presenting an updated Privatisation Plan to Paglfwith the 2012-2016 MTFS.

b. Publishing a semi-annual update of the Asset Dewedmt Plan, which will include a
Portfolio Overview with a description of the priisgtion assets, a timeline of planned tenders
and targeted total receipts for the current and year.

c. Amending the Articles of Association of the HRADAr{icle 16.3.) in order to stipulate that
the “due cause” required for substituting membdrshe Board of Directors is defined in
particular by the undue suspension or by the imdeat compromising of the objectives of the
HRADF with acts or omissions of its Board members.

d. Amending Law 3986/2011 to require the publicatidrgoarterly reports of the HRADF on
activities and financial accounts, including a dethprofit and loss statement, a cash flow
statement, and a balance sheet, within 60 dayseddd of each quarter.

Transfers ownership of assetsto the HRADF by:

e. Transferring to the portfolio of privatisation asseof the HRADF the full and direct
ownership (shares or concession rights) of: Egnisti#orway and the regional ports of
Elefsina, Lavrio, Igoumenitsa, Alexandropolis, V&lKavala, Corfu, Patras, Heraklion, and
Rafina.

f. Signing the contract between HRADF and the MinistfyFinance for the use of the voting
rights for ELVO.

g. lIssuing an Inter-Ministerial Decision that secuttest the proceeds of the sales of the Digital
Dividends are transferred to the HRADF.

h. Having the line ministries and other relevant égitproviding the General Secretariat for
Public Property with full access to the inventofyalh real estate assets owned by the State.

Eliminatesthe legal obstacles for the sale of assets by:

i. Amending/repealing statutory provisions of compariet diverge from private company law
(PPC, OLP and OLTH port authorities, HELPE, EYATRHaEYDAP, ports, etc.), regarding
any restrictions on voting rights of private shaelers

j.  Launching the process to obtain the zoning and laladning permits (ESCHADA), i.e.,
submit the environmental and zoning study for Adarand Kassiopi.
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Proceeds with the appointment of advisors by:

k. Launching tenders for the appointment of advidorsEAS, ELVO, South Kavala Natural
Gas, Trainose, being consistent with the existmogyrement rules.

Other actionsto be taken by the Government include the follawin

1.

10.

11.

12.

Rapid adoption of necessary primary and secondagyslation and implementation
decisions, in consistency with the required actimnsa swift Privatisation Plan (see Annex
9.1).

The establishment of a regulatory framework fopaits January 2013, the State Lottery,
ports March 2013) and water companieBécember 2012

The submission of a pre-notification to the Comimissservices with respect to the
definition of the universal postal services and ¢oenpensation of the Universal Service
Provider December 2012

The launch for tender of Egnatia Motorwayaruary 2013.

Trainoseis transferred to the HRADF (March 2013) and the tender for its sale is launched
(June 2013).

Transfer of forty new real estate assets (ideutiéie "real estate assets lots 2 and 3" in the
Privatisation Plan) to the HRAD@March 2013).

Full identification and description of all the reimag real estate assets in the pool of 3,150
assets that have been preselected and pre-valubé B\RADF(December 2013)

Transfer of full and direct ownership of 1000 comaraly viable real estate assets to the
HRADF (by end-2013) The transfer will be done in four phases, basedancrete interim
targets of 250 real estate assets per quiteting in January 2013)

Ensuring that there will be no transfer or withhintgof any real estate assets, without prior
consultation and agreement with the HRADF and tB&8MEF/ECB, to entities other than
the HRADF, including to municipalities and the nette established pension fund SPV or
other dedicated legal entities, or until such tiag the assets necessary to supply the
privatisation plan have been secu(€dntinuous).

Amendment, upon privatisation, of all statutory\ypsmns (including on labour relations) to
fully align them with private sector la¢gContinuous).

The HRADF will continue to be tasked with sellingsats as quickly and effectively as
possible. In particular, there will be no furtheslifical review once an asset has been
transferred to the HRADF. To ensure that the HRA®Rccountable in this role we will
enhance the transparency of its operatidiosthis end, the HRADF will publish quarterly
reports on its steps to facilitate privatisatidirsancial accounts, including a profit and loss
statement, a cash flow statement, and a balancet, she later than 60 days after the
conclusion of every calendar quar(€ontinuous)

Securing privatisation receipts which, cumulativeilyce June 2011, should be at least EUR
1.6 billion byend-2012 EUR 4.2 billion byend-2013 EUR 6.5 bhillion byend-2014 EUR
7.7 billionby end-2015 EUR 11.1 billion byend-2016



2.2 Tax policy reform

1. The Government will prepare a tax reform that aiatssimplifying the tax system,
eliminating exemptions and preferential regimesistibroadening bases, and allowing a
gradual reduction in tax rates as revenue perfoceamproves. This reform relates to the
personal income tax and corporate income tax. €fmm will be adopted ilDecember
2012to entry into force in 2013.

2. By November 2012 the Government will announce the full scheduléntdrmediate steps
— including legislative actions as well as techhstaps needed — until the new tax system
becomes effective. These intermediate steps vdllide public consultation and appropriate
review by the European Commission, ECB and IMH staf

3. By March 2013 the Government makes fully operational a stangandedure for revision
of legal values of real estate to better align th@th market prices under the responsibility
of the Directory of Capital Taxation.

2.3 Revenue administration reforms

A strong and focused reform programme to be unklemtén the coming months must address all the
weaknesses in the existing system and supportigie &gainst tax evasion and corruption. The
Government will reform the current institutionahfnework in line with that in many other OECD and

EU economies to ensure more autonomy for the taxirasitration department, especially for day-to-

day operations, while leaving policy matters in thends of the Government. The reform can be
undertaken in a gradual way after assessing céydifid impact of each step undertaken:

* The re-organisation of tax offices must take plecencrease the efficiency of audits and tax
collection, by creating specialised units to dedhwspecific taxpayer groups (e.g., large tax-
payer unit, high wealth individual unit, and lardebtor unit), regrouping local offices into
more efficient offices, and tackling potential agution.

» Methods must be improved to focus audits on subatdssues in order to detect tax evasion
and not on mere observance of formal rules. Thiglien the replacement of the Code of
Books and Records by a more modern and substgnsiatipler set of rules for tax record
keeping. A new single tax procedure code will beated. Additionally, compulsory auditing
of all tax declaration should be abolished, anaré&ff concentrated on high yield audits,
targeted in using risk assessment techniques.

* Collection of taxes should be reinforced. At thealolevel, groups of specialized and
dedicated staff will be put into place in larger ¥ Besides, rules to write-off non-
collectable debts in line with international bestgtice have to be introduced.

 The management will be improved, under the leadersha new Secretary General with
increased powers. Managers and auditors shouldbjecs to performance targets and regular
assessment. The Secretary General must have thaityapo replace non-performing
managers and auditors. Besides, the regular rotafimanagers has to become a rule.

» Fighting tax evasion and corruption is a prioritythis effort. Progress made so far did rely on
useful but piecemeal measures. Fight against ciiorygespecially in the tax sector, must use
new tools, making full use of the will of the peepb fight it.

* The current administrative review process has toelpéaced by a cost effective compulsory
pre-settlement administrative procedure, in ordersignificantly reduce the number of
unnecessary tax litigation, so as to lighten thedén of courts and ensure a timely settlement
of the cases.



With the aim of strengthening fiscal institution part of the reform programme, the Government
prior to the disbursement

a.

Adopts legislation to define the role and qualificas of the Secretary General.
Concerning qualifications, this will be a personthwisenior management experience,
expertise in tax matters, and an impeccable rapuatgincluding a strong tax compliance
history).

Adopts interim legislation, and the Minister of &irce will use this to delegate decision
making powers to the Secretary General. These gowdl include the competence to
make operational decisions, direct and control ll@tfices, manage human resources,
replace underperforming senior managers, managéutiget of the tax administration,
and manage all information with due confidentiality

Adopts legislation to deploy experienced tax audittowards activities serving the
immediate revenue imperative, making fully opensdickey enforcement areas as the large
taxpayer unit by transferring 100 auditors, essdiitig one functional unit for high-wealth
individuals and high-income self-employed and stgfthe unit with 50 experienced tax
auditors directly accountable to the Secretary Gerod the tax administration;

Establishes procedures for the rotation of managexgitical tax offices on a periodic
basis.

Replaces the Code of Books and Records by signtficaimpler legislation in line with
international standards;

The Government undertakes the following reforms:

2.3.1 Organization

1.

2.

Appoints a new Secretary General of the tax adtnation ©ecember 201},

Adopts legislation to establish a significantly mosutonomous tax administration and
specify the degree of autonomy, governance framevemcountability, legal powers of the
head of the administration and initial staffingtbe organizatiorby February 2013 In
March 2014 the new agency will become fully operational;

Continues to centralise and merge local tax offleesing about 120 functioning offices
(June 2013;

2.3.2 Fight against tax evasion, money laundering and corruption

1.

2.

The revised Code of Books and Records enters amoe f(£' January 2013;

Steps up the hiring procedure and simplifies tressessment process of the tax auditors
with the objective to achieve the target of 2 G@04duditors fully operational bjune 2013

Introduces, at least, twice-yearly performance ssaents for tax auditordDécember
2012;

Issue an administrative circular to enhance tadyetaditing based on risk assessment
techniques@ecember2012.



10.

Abolish the requirement that all tax declaratioosthe previous 10 years must be audited
while retaining the right to continue to audit @arlyears and the discretion to audit any
amount of declarations from these earlier yedasjary 2013.

Adopts legislation in order to introduce a modeode of conduct concerning conflicts of
interests and declaration of interests and a sy&ieprotecting whistle-blowers who report
corruption March 2013);

Appoints a national coordinator for anti-corruptiaction @pril 2013;

Enacts the appropriate legal framework to creaecare direct or indirect central register
of bank accountslanuary 2013;

Requires that all Ministries which have a fiscdhtienship with taxpayers utilize their tax
identification number for financial transactiongiwihem June 2013.

Introduces a central agency to consolidate and &Hkof the different identification
numbers now employed across various governmencage@une 2014,

2.3.3 Tax and revenue collection

1.

Establishes specialist debt management units getdocal tax offices and allocating at
least 10 percent of local staff to this functi@etember2012);

Completes a review of the policy and proceduresviite off tax debts, and prepare
recommendations to facilitate actively managingdabt with real prospect of collection
and explore ways to deal with the non-collectalale (-ebruary 2013);

Replaces payments in cash and cheque in tax offidts bank transfers, to discourage
corruption and free up staff time for higher vahdzled work (audit, collection enforcement
and taxpayer advicePecember2012);

Commits not to adopt new tax amnesties, or exterstieg amnesties for the collection of
taxes and social contributions during the yearsermx by the economic adjustment
programme Continuous);

Integrates the collection of social security cdnitions into the tax administratioMérch
2014.

2.3.4 Tax dispute

1.

Puts in place a mandatory administrative reviewc@dore Q2 2013. The aim is to design
a mandatory administrative appeal procedure iniitle international best practice to allow
a distinct and higher level body within the Minjsf Finance, staffed with specialists in
tax dispute matters, to re-examine tax decisioartdly the DOY's or auditors before going
to court.

2.3.5 Management of the State Revenue Service

1.

2.

Replaces managers who do not meet performancedd@mtinuous),

Launches an easily accessible website to enforceuatability to the public through
publication of summary statistics on key perforneiicators, the number of tax evasion
cases sent to the FIU and to prosecution by thadaxnistration December 2012)
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2.3.6 Tools

1.

2.

Adopts a new Single Tax Procedures Callsé 2013. This code should aim to reduce the
costs of administration and compliance and wilbimporate procedural reforms in all major
administrative areas that are necessary to suppmiern tax administration (e.g., tax filing,

audit and penalties, enforcement powers and délection). It will also incorporate a new

streamlined administrative dispute resolution pssce

Puts in place a new IT system that interconnettsvabffices March 2013);

The preparation of the new IT system involves thiwing main steps in relation to the new
data centre, web-facing and back-office application

3.

20 more new electronic services and enhancemérgse(mber 2012 These concern
mainly taxes withheld at source;

8 remaining new electronic services and enhancer®eicember 2012 These concern
forms filed late with a fine, real-estate tax, AT administration;

system and user tests, user training, and migraifoall tax offices to the centralized
databaseljecember 2012,

operational use of the new IT infrastructure bytal offices March 2013).

2.4 Public financial management reforms

Developing a solid public financial management fearark is key in controlling expenditures and
thus being able to achieve fiscal targets. The @wwent is committed to enact reforms for
strengthening the framework both within the GAO &nd ministries.

Prior to the next disbursementthe Government will,

a. adopt the 2013-16 Medium term fiscal strategy

b. ensure that EOPYY reports for at least two consezuhonths (retroactive reports

included) from its commitment register through ¢portal.

Further actions include:

1.

The Government adopts an administrative calendah@update of the medium-term fiscal
strategy. February-2013)

To address problems still lying in the extra-budggfunds and in the social security sector,
especially in relation to the transfer of competesdrom SSFs to EOPPY, despite the
progress in the setting-up of the commitment/conpayt registries, the Government will:
i.  ensure thaby December-201Zommitment registers are in operation in 90 per
cent of general government entities.
ii.  monitor the effectiveness of the commitment regsstey conducting regular
targeted inspections in the public entities covdngthe systemGontinuous).
iii. enforce the obligation of accounting officers tgpod commitments by
enacting sanctions to entities not submitting ndedita, though disciplinary
action for accounting officers, and by strengthgnthe role of GAO in
providing support and guidance to Accounting Offic€ontinuous)
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iv.  ensureby December 2012hat EOPYY monthly budget execution is published
on the website with a lag of four weeks after the ef the respective month,
providing detailed data on both expenditure commiite/purchases (accrual
basis) and actual payments (cash basis), currefdrpmnces against yearly
budget allocation and accumulation of accounts Ipiayg@and arrears). As soon
as significant deviations from yearly targets beeogwident, remedial action
should be taken at the same time.

3. To clear expenditure arrears and tax refunds, dhditions for a government unit to meet to
allow funds for clearance to be disbursed will uddg, for expenditure arrears: (i)
establishment by the unit of a fully functioningnmmitment register and (ii) reporting of at
least three months of consistent data on commitsng@atyments, and arrears (2 months for
EOPYY); and, for both expenditure arrears and &fards: (iii) verification of claims.
Subvented agencies which meet these conditionglean their arrears even if their parent
agency does not meet the conditions. Arrears shaoolddelay the execution of the
pharmaceutical spending clawback or any relatecsureaThe Government will:

i. Prepare and publishy November 2012a plan for the clearance of arrears
owed to suppliers by public entities and of taxurefs (to be done by GAO in
liaison with GSIS and other relevant authorities).

ii.  Ensure the administrative capacity to make therateze of arrears effective
through different means, including re-allocationabfleast 30 employees with
relevant competences from other social securitg$uo EOPYY November
2012

4. Once the clearance of all verified arrears is agdethe Government ensures that no new
arrears are accumulateddntinuous).

5. The GSIS designs a risk-based assessment procémturerification of VAT refunds
(March 2013).

2.5 Safeguards for the delivery of fiscal commitments

Enhancing credibility is essential to the succddb® Adjustment Programme for Greece. One way is
through the early implementation of the EU's Figtampact. Greece has already signed and ratified
the intergovernmental Treaty on Stability, Coordima and Governance in the EMU. A key part of
the Treaty is the fiscal compact that introducesional budgetary rules as well as enhanced
enforcement mechanisms at European level. Witltionaprehensive approach, key steps to safeguard
the delivery of fiscal commitments are necessarythie areas of: Budget preparation and
implementation, monitoring and reporting, correetignd sanctioning mechanisms, transparency,
accountability and oversight, debt servicing.

The Government willprior to disbursement:

a. Adopt a Council of Ministers act (replacing the @Goili of Ministers act adopted on 29
October 2012, aiming at strengthening the Budgetetion and enhancing the sound fiscal
management), and including, beyond the provisianghé original Council of Ministers act,
additional provisions:

i. establishing that Memoranda of Cooperation areesidry end-Decemberof each
year between the Ministry of Finance and the otkknistries or between the
Ministries and managers of the supervised ent{tiess covering the entire General
Government). The Memoranda aim at enhancing theewrurmonitoring and
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Vi.

Vii.

viii.

introducing corrective mechanisms, such as: gugrtendget execution targets,
corrective actions in case of deviations from teg@end further actions in case of non-
compliance with the corrective actions.

Strengthening the current balanced budget contgrionLocal Governments in order
to be more effective, but also including correctivel sanctioning mechanisms.

Strengthening the current monitoring system for SGRtroducing an enforcement
mechanism in case of deviations from the spedafigdts identified for each SOE.

Setting the framework for defining specific targéts the coverage of operational
commitment registers for LG and SOEs to be estaddidy December of each year.

Setting up a framework for correcting transfersrfroentral government to address
deviations from targets within the year and pogsibl the following years while
ensuring that arrears are not increasing. Improwésria operational terms should be
integrated in the relevant legislation, includinder alia triggering circumstances,
criteria for graduation from suspension to outrigdduction of transfers, and timing
issues.

Making it explicit that the proceeds from the ptigsation of government assets are
paid directly into the account referred to in satt2.5.6.

Set automatic cuts in expenditures to be applied ade when targets are missed,
while ensuring that arrears are not increasing.

Reinforce centralisation of budget planning and lementation. This will include
further strengthening of the Ministry of Finance-ai-vis line ministries, notably with
the introduction of an effective top-down budgetimgcluding a veto role of the
Minister of Finance, monthly submission to the supéng Director General of
Financial Services (DGFS) and the GAO (dependinghensize of their budget) of
the budget execution programme and actual execuaok the power to take
corrective measures if appropriate at the impleatent stage, with bodies failing to
comply with their obligations being brought undée tdirect supervision of the
Ministry of Finance.

1. The Council of Ministers act referred to in pargdra. shall be converted into law byd-

December 2012

2.5.1 Enhancing national budgetary rules in line with the EU's Fiscal Compact

1. The Government will adopt the necessary legislationtranspose the Fiscal Compact
provisions with a view to introducing a structutaidget balance rule with an automatic

correction mechanismi(gust 2013

2.5.2 Budget preparation and implementation

The Government will:

1.

Introduce three-years binding expenditure ceilipgs subsectors (at least for the central

government and the health sector) for 2013, inometrengthen the implementation of the

MTFS, as follows: ceilings for the first two yeawsuld be considered fixed and used as such
in the following budget planning exercise althowgth some flexibility within the ceiling as
long as the general target is met to leave someesplaction to the administration; ceilings

for the last year of the three-year period may pdated annually. This measure will be
adopted within an update of the MTFS to be dondanuary 2013
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2. Modify the organic budget law b&ugust 2013to introduce:

The three-years binding expenditure ceilings (aparagraph 2.5.19n a permanent
basis as part of the rolling MTFS.

Provisions to freeze ex-ante 10% of discretiongyrapriations per budget line as
part of the MTFS. The frozen appropriations woutdrbleased in the second half of
the year conditional upon meeting the fiscal targdthe first application should

concern the 2014 budget.

A revenue rule for the general government, accgrdim which at least 30% of
windfall revenues will be devoted to debt repayms&hile up to 70% could be used
the following year by the Government to supportgenary policies aiming to boost
growth and social cohesion automatically, conddido the achievement of the fiscal
targets.

2.5.3 Monitoring and reporting

The Government will:

1. Identify other areas of operational expenditure n@hreal time monitoring mechanisms could
be introduced or strengthenéddrch 2013).

2. Extend e-prescription to illness benefits providgdEOPYY to strengthen the monitoring
among others of Diagnostic Tests, Inpatient CaceRest Provision.June 2013

2.5.4 Corrective and sanctioning mechanisms

The Government will:

1. Ensure a continuous balance between contributindsbanefits, by bringing forward by one
year the entry in force of the binding mechanisan duxiliary pensions) already legislated to
enter in force as of 2015viarch 2013

2. Strengthen HRADF's governance and independencengmldment an automatic correction
mechanism, should there be any difficulties in phizatisation process or slippages in the
targets, bydquarterly):

Reviewing the functioning of the recently amendeuatisation law, through specific
QPCs to be enforced the moment the privatisatian gerails.

Taking, in cooperation with EC/ECB/IMF, appropriggeps, including changes in
existing legislation and/or in the composition dfet Board, to safeguard and
strengthen the independence and the functioningeoHRADF, if targets for the sale
of assets to be privatised were missed substanttalkwo consecutive quarters. In all
circumstances, the HRADF remains fully accountablgarliament on an ex-post
basis for the integrity of every privatisation sale

Increasing automatically the primary surplus targdtould there be a shortfall of
privatisation proceedslue to the delay in sales of specific assets compao
programme targets for two consecutive quarters. Ahgrtfall in privatisation
proceeds ceteris paribus increases the financied aad the debt ratio. To mitigate
this undesirable outcome, unless other adjustnaetagreed with the EC/ECB/IMF,
the primary surplus target would be raised with gdate effect by 50 percent of the
shortfall in proceeds, and should be achieved bgnms®f current expenditure cuts in
the general government. The adjustment within aegr ywould be capped at €1
billion.
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2.5.5 Transparency, accountability and oversight
The Government will:

1. Increase transparency and accountability to thdigdparliament, by e.g. releasing status
reports on the implementation of the legislateddiisneasures, publication of hiring numbers,
proper fiscal impact assessment of legislatiortestant of the main sources of fiscal risks
related to changes in key economic assumptionkerfdrecast, as well as an assessment of
the fiscal impact of the main sources of fiscak rrecluding government guarantees and other
contingent liabilities, etcMarch 2013)

2. Resume and enhance the operation of the existir@mantary Budget OfficeJune 2013)
and take steps to strengthen its reputation, intpece and technical competence towards a
fully-fledged fiscal council (e.g. provision/endersent of forecasts for the budget
preparation, monitoring of compliance with budggttargets and fiscal rules, provision of
independent assessments of fiscal developmentschalienges, etc.), building on best
international practicesDecember 2013

2.5.6 Debt servicing account

1. The Government will ensure an effective implemeaatabf the debt servicing account to
monitor cash flows, avoid diversion of official #incing and secure a timely debt servicing.
Law 4063/2012 established a segregated accounthénBank of Greece. By law,
disbursements to this account cannot be used footier purposes than debt servicing. Via
this account the amortization and interest paymeosts of all HR’s loans, debt
management transactions and derivatives, as welingsparallel cost (fees and other
expenses) related to debt servicing and in get@lblic Debt Management are paid. The
proceeds of this account are the disbursement @FEFloans, subject to an EFSF
acceptance notice, as well as the Hellenic Repabtiontributions to debt servicing,
including all revenues from the privatisation oft8t assets and at least 30% of windfall
revenues. All payments from this account will b&jeat to prior detailed reporting to the
EFSF/ESM and ex-post confirmation by the accoutddro Continuous)

2.6 Other institutional requirements

Prior to the disbursement the Government:

a. Adopts the legal act harmonising the entrance fieeall casinos in Greece and all necessary
actions are taken toward full and effective recpwafrthe illegal state aid from all Casinos,
including Casino Mont Parnes.

b. Identifies the assets and production units of LAR&Sets and rights that belong to the Agios
loannis/Larymna concession in view of their saterathe current concession of LARCO.

c. Amends the current requirement in the existing EWNH&w of providing government bonds at
market value to banks when guarantees are catistbdd the State will provide ETEAN with
cash against ETEAN holdings of government bongsatobanks for the guarantees called.

Other Actions

1. The Government identifies the assets and producinits of the Hellenic Defence Systems
to be privatised.december 201}

2. The Government creates a Central State Aid Unjiaesible for screening all measures,
from across the Government, for their compliancéhvBtate aid rules, before they are
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implemented(January 2013) The Central State Aid Unit will be the only coritaoint for
the Commission on all State aid matters, includorgnotifications. The aim is to ensure a
timely and effective clearance of state aid issues.

All actions attributable to public authorities shibbe in compliance with the rules on free
movement of capital (TFEU, Article 68Fontinuous).
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2.7 Making the public administration more efficient and effective

Reforming the public sector constitutes an esdesttig for the reduction in waste, the containnaént
public wages and the increase in efficiency andlpctvity levels. As a prerequisite, the following
actions will be taken in the next months.

2.7.1 Reforming the public administration

In order to achieve a leaner and more efficiertesthe Government initiates a rigorous evaluatibn
administrative structures and personnel, in ordemaintain the right skill mix of employees over
time. Entity closures are pursued and employeesidiner dismissed or transferred to the mobility
scheme. This reform process is extended to extrdgdiary funds and regional and local
administrations in 2013.

Prior to disbursement

a. The Government ensures that at least 2,000 sthfh@vimoved to the mobility scheme.

2.7.1.1 Institutional reforms

1. The assessment of the institutional setting of tywitot ministries (Ministry of
Administrative Reforms and Ministry of Environmeig)completedOctober 2012)

2. The assessment of the institutional setting ofratistries is finalisedDecember 2012)
while the assessment of the performance of civilasgs is complete(December 2013)

3. The first draft of the two pilot staffing plans fmalised (November 2012) the other
ministries' staffing plans are completg@dnuary 2013)

4. Develop an action plan for the assessment of atllipuentities, including all Extra-
Budgetary Funds and SOEs under ChaptéDécember 2012) The action plan will focus
on their mandate and activities, their staffing tavel of State subsidies and their overall
budget The pilot assessment of two major public entities impteted byFebruary 2013
and a complete assessment of all public entitiesngpleted bypecember 2013

5. Based on the different assessments, the Coundledbrm approves the transformation
scenarios for each ministfyanuary 2013) A precise roadmap on how these structures are
created must be publishédo months afterthe approval of the transformation scenarios.

6. The Government monitors progress on the inter-fi@risd coordination, whereby the
Coordinator is appointedNovember 2012)and full implementation of the process is
ensuredJanuary 2013)

7. The Government involves the Commission servicedh wispect to the assessment of
structures and staffing linked with the implemeiotatof the Cohesion Policy (NSRF
Operation Programmes) and will seek its agreemehéenwtaking related decisions
(Continuous).

8. Prepares and makes public a fully-fledged antitquion plan for the civil service,
including special provisions for the tax and cust@dministratiorfFebruary 2013)

2.7.1.2 Mobility scheme and human resources management

In order to ensure that the Government's efforteetieploy and reduce personnel are effective, that
the recruitment and evaluation process are improaed that the performance and motivation of
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personnel increases, concrete steps will be madintid and improve the quality of hiring at the
selection, limiting the intake into public serviaeademies by 30 percent, removing job guarantees fo
private sector teachers; put a sunset to exisig of eligible graduates; establish clear gurgifor

the regular assessment of personnel run by manaderssovernment will:

1. Combine the assessment of the institutional settiith mobility, attrition, reduction of
temporary contracts, disciplinary procedures anddatory redundancies. This should help
reduce the public sector workforce by 150,89®015 relative to the end-2010 level.

2. Place 25,000 government employees in the mobiihemse in 2013, with half of them by
mid-2013 The government’s mobility scheme, where transtépersonnel can remain for
up to one year with a reduced rate of pay (sultstgjifor severance payments), while they
seek new employment and they are re-trained, wip) the transition across job positions, if
necessary towards the private sector.

3. By end-February 2013 the staffing plans for line Ministries will be mpleted and these
will be used to identify redundant positions andoapees, and on this basis set quarterly
targets for mandatory exits through end-2014..

4. Adopt the law on mobility between ministries in timterest of the service@November
2012)

5. Defines a human resources strategy in order tadéintify the weaknesses of the public
service management of human resources; (ii) iderié best possible way to modify
recruitment procedures, appointments, trainings,wafi as mobility. This strategy is
reflected in legislatiofiJanuary 2013) This legal act will provide a basis for evalugtihe
competences of the senior management.

6. Assesses the mandate, roles and responsibilitiesll afenior managers, including the
politically appointed and the senior public servibenagemen{February 2013) This
assessment will lead to an amendment of the culegiglation, by clarifying and framing
the relationship between the political level, thanagement positions and the services.
Within this framework, the number of advisors vl reduced and constrained, and each
advisor will have a specific job description. Thmas to ensure institutional continuity and
higher levels of efficiency in the public admination(May 2013)

2.7.2 Avoiding waste and increasing quality through sound public procurement

Important fiscal savings and higher quality pur@asasan be realised by sound public procurement
processes. The reforms aim at i) making the SiRglelic Procurement Authority, the newly created

procurement watchdog, fully operational; ii) esisiihg an e-procurement platform and mandating
gradually its use by the public administration) iincreasing the share of supplies and services
tendered through Central Purchasing Bodies, inotudlly the use of framework contracts and iv) at
codifying and simplifying all public procuremengislation.

2.7.2.1 To make the Single Public Procurement Authority (SIPA) operational
The Government:

1. By December 2012it issues the following implementing legislatiohLaw 4013/2011 on
the Single Public Procurement Authority, providiog

i. the SPPA's financial management rules (Art. 4).

ii. the SPPA's structure and remit of its servicesamdother matters pertaining
to its organisation (Art. 4).
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iii. the SPPA's Rules of Procedure (Art. 7).
iv.  the Agora Portal for contract transparency (Ar). 11
The above legislation shall enter into force atltttest byDecember 2012

2. Ensures that the SPPA is adequately staffed so ithaifils its mandate, objectives,
competences and powers as defined in the implengemégulations, of the law on the
SPPA and in the Action Plan agreed with the Europ@ammission in November 2010.
(December 2012)

3. The SPPA ensures coordination and coherence dfitietioning of the Central Purchasing
Bodies, of the reform of the Greek public procuratregulations and of the e-procurement
framework with the overall public procurement syst@nd strategy Gontinuous)

2.7.2.2 To increase the efficiency of procurement processes

The Government moves towards more centralised peotent, especially in the field of health

procurement, services and supplies (including ciupplies and services for defence not falling unde
the scope of Directive 2009/81 on procurement m fields of defence and security). It also uses
framework contracts and reviews the public procemtmegislation including works, supplies and

services. In particular the Government:

Central Purchasing Bodies (CPB):

1. Presents a plan for the development of CPBs (sacthe Greek General Secretariat for
Commerce -for supplies and services- and EPY -femlth procurement-) to the
Commission Services bpecember 2012 The plan identifies all contracting authorities
procuring supplies and services at the Central Guwent level and overviews their
procurement needs, with a view to gradually indreathe share of supplies and services
procured through those CPBs. Similarly, a plandtatdish CPB at regional/local level is
also submitted to the Commission servicePlegember 2012

Framework contracts:

2. Submits byDecember 2012to the Commission services for evaluation two amd
framework contracts used in frequently purchasegplges or services at central
government and regional level, respectively, anchdates the relevant administration to
source via those contractapfil 2013)

Reform of public procurement legislation:

3. Undertakes to adopby December 2013a reform of the public procurement system
including works, supplies and services under tr@dioation of the SPPA with a view to:

i. simplifying, streamlining and consolidating the odof public
procurement legislation;

ii. rationalising the administrative structures and cpeses in public
procurement to desired procurement results in teomefficiency and
efficacy;

iii. reducing the delays triggered by the redress syatmnassessing the role
to confer to the SPPA in the area of redress (reesednd judicial
protection).
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4. Develops an Action Plan for the reform, in agreemeith the European Commission.
(January 2013. It will include an analysis of the state of pléjowcharts, procedural
phases, actors involved, timelines, statistics) etad factors in the results of the study on
the Greek public procurement system commissiondtidyC.

5. The drafts of all legislative and organisationaksig&es implementing the above-mentioned
Action Plan are presented to the European CommissiSeptember 2013

2.7.2.3 To run public procurement procedures by electronianeans (i.e., E-procurement):

The Government

1. Refines, in consultation with the European Comroissithe existingplan for the
development of the e-procurement platformwcember 2012including, among others,
measures and deadlines for:

Vi,

Vii.

the operation of supplies, services and public wagokocurement contracts
through the e-procurement platform;

the availably of functionalities such as e-notifica and e-tendering;

the mandatory use of the platform by the centralegament, regional
government and other public sector entities;

the communication and training programmes for usetise platform;

the periodic monitoring mechanisms for the takestip-procurement platform
by its users and the specification of target usegels;

the interaction of the platform with the plannedhgiification of procurement
legislation;

the means to facilitate access and use to theoptatby users, including easy to
use e-signature and e-ID solutions.

2. In thedevelopment of the e-procurement platform, commits to:

complete the e-procurement infrastructure for sepphnd services contracts
by December2012

run supplies and services contracts for the Ce@oalernment on a pilot basis
through the e-procurement platform throughoutlthbalf of 2013

ensure that the e-procurement platform is fullyrapenal and ready for use by
the Central Public Administration for supplies as®tvices contracts iduly-
2013

3. Ensures theise of the platform as follows:

the Central Government procures at least 25% obugplies and services'
needs (in terms of contract value) through the aeymement platform by
December 2013

the Central Purchasing Bodies (CPBs) use the aipgotent platform for all
their tendering proceduredune 2014)

the whole public sector in Greece uses the e-pemocent platform by
December 2015

4. Submits to the Commission services the data offribrétoring activities covering year 2013
against the target user levelsst half of January 2014
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2.8 Completing the pension reform to secure sustainability

Prior to disbursement

a. The age of retirement is increased by 2 yetaisting from (1 January 2013). The increase
is applied to the statutory retirement age andathgr retirement age for special groups and
to the minimum requirement for getting a pension.

Other actions
The Government:

1. Finalises the implementation of the reform of thactioning of secondary/supplementary
public pension funds and ensures the unificatiom BT EA of all existing funds, which are
considered to be in the domain of public sectoroaling to ESA95 national account
definition. (Q4-2012)

2. Ensures that the new single fund ETEA sets up, aosd effective way, a computerised
system of individual pension accounts; startin@in2013andto be finalised byQ4-2013.

3. Identifies the schemes for which lump sums paidretrement are out of line with
contributions and adjusts the payments. A new,aaietlly neutral, formula to calculate
lump sum, including a sustainability factor to al/@iny future imbalances, is designed in
consultation with the European Commission, ECB Iafiel staff. (Q4-2012)

4. Will produce a regular quarterly report of the waties of the Health Committee, aimed at

monitoring and revising the disability status amdwee that disability pensions correspond
to not more than 10 percent of the overall numlbgrensions. rfext report, Q1-2013
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2.9 Modernising the health care system

The Government continues to implement the compigherealth sector reform with the objective of

stabilising public health expenditure at, or beléwpercent of GDP, while maintaining universal

access and improving the quality of care deliv@glicy measures include reducing the fragmented
governance structure, reinforcing and integrating primary healthcare network, streamlining the
hospital network, strengthening central procuremantl developing a strong monitoring and

assessment capability and e-health capacity.

The programme measures aim at achieving savingbkeirpurchasing (accrual basis) of outpatient
medicines of about EUR 1 billion in 2012 compared2011 and to reach spending of about EUR
2.440 billion in 2013 (accrual basis). The goal ts bring public spending on outpatient
pharmaceuticals to about 1 percent of GDP i.e.ratddUR 2 billion euro (in line with the EU
average) in 2014. Total (outpatient plus inpatigndlic expenditure on pharmaceuticals should be no
more than 1.5 per cent in 2013 and 1.3 per ce?®@i4.

2.9.1 Governance

a. Rior to the disbursement,to strengthen health system governance, improaéhhpolicy
coherence, reduce fragmentation in the purchasihghealth services and reduce
administrative costs, the Government finalises domcentration of all health-related
decision making procedures and responsibilitieslfaing payroll expenditures) under the
Ministry of Health by merging all health insurarfoeds, without exception, into EOPYY.

1. From January 2013, hospital services will be purchased directly by FQ through
prospective budgets based on KEN-DRGs costing duoegand payroll costs, should be at
least reported).

2. EOPYY ensures that the number of doctors is rediucédadcount compared to June 2012
by at least 10% bpecember 2012nd by a further 10%& 2013

2.9.2 Controlling pharmaceutical spending

In order to achieve EUR 1 billion of reduction intpatient pharmaceutical spending in 2012 and
reach the 1 percent of GDP target in 2014, the Gonent steps up its efforts, and further develops
the set of incentives and obligations for all gapénts along the medicines supply chain (including
producers, wholesalers, pharmacies, doctors amehpgtto promote the use of generic medicines.

2.9.2.1 Contingency measures to deliver the overall targets
Prior to the disbursement,the Government:
a. adopts legislation which activates contingency mezss (including e.g. a cross-the-board
cut in prices or entry fee for the positive list) for any reason, the claw-back is not able

to achieve the target. Such measures produce éepivaanount of savings.

b. sets, through Ministerial decree, the new claw hhoishold for 2013, based on the above
mentioned targets (Euro 2.44 billion for outpat#nt

1. The Government revises the co-payment structurenfedicines to exempt from co-

payment only a restricted number of medicines edldb specific therapeutic treatments.
(Q4-2012)
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2.9.2.2 Pricing of medicines

a. Prior to the disbursement,the Government repeals the current provision ofdatewhich

hampers the collection of the rebate from pharnsaiciecase of delays in payments on the
part of EOPYY.

In addition, the Government:

1.

Revises downward the price of medicines, basedenhree EU countries with the lowest
prices. In addition, the government re-prices med& now cheaper than 10 EUR,
including implementing a 10% price reduction in tirices of these medicinéguarterly
update of price list- next publishedy December 2012)

. Applies an automatic claw-back mechanism (everyrgxths) to pharmaceutical producers

which guarantees that the outpatient pharmacewdiqagnditure (EOPYY budget) does not
exceed the above targe@ofptinuous).

Produces an implementation report on the impachefrtew profit margins of pharmacies
by Q1-2013and shares it with the European Commission, ECBIlslfrdstaff. If it is shown
that this new model to calculate profit margins gloet achieve the expected result of a
reduction of profit margins down to 15%, the regies margin will be further revised.

Ensures that EOPYY negotiates a 5% discount thropigbe-volume agreements on
medicines (200 medicinesE@ntinuous for 2013 and 2014)

Extends the application of the 5% rebate on phaentézal companies (which exists for
hospital-priced medicines) to all products soldE@PYY pharmacies (legislation adopted
by Q4-2012).

2.9.2.3 Prescribing and monitoring

a. Prior to the disbursement, he Governmentipdates the price list and the positive list of

reimbursed medicines notably by reimbursing onby ¢bst-effective packages for chronic
diseases, by moving medicines from the positivethi® negative and OTC lists and
introducing the reference price system developeB®f.These lists must be updated at
least twice a year.

The Government will,

1.

Extend the current e-prescribing to all doctorslttecentres and hospitals. E-prescribing is
made compulsory and must include at least 90 peofeall medical acts covered by public
funds (medicines, referrals, diagnostics, surgeny)outpatient faciliies and providers
contracted by EOPYY and the other social secutbd§. Q4-2012) the extension to NHS
facilities will be finalised byQ2-2013

Implement the system (APIl) whereby pharmacies mleitally register any residual
manual prescriptions from doctors into the e-pipon application established by IDIKA.
(Q4-2012)

Continue publishing prescription guidelines/prolscior physicians, with priority for the
most expensive and/or mostly used medicines, akesrthiem compulsoryContinuous);
Enforce the application of prescription guideliiesough the e-prescription syste(Q2-
2013)

Further develop monitoring and control of e-prgsasn by introducing ICD-10 and SPC
filters in the e-prescription systef@2-2013)
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6. Produce detailed monthly auditing reports on theafse-prescription in NHS facilities and
by providers contracted by EOPYY. These reports shared with the European
Commission, ECB and IMF staff teanf€ontinuous);

7. Continue to provide a regular assessment of therrimdtion obtained through the e-
prescribing systenfContinuous);

8. Produce detailed quarterly reports on pharmacdupiescription and expenditure which
include information on the volume and value of mawdis, on the use of generics and the
use of off-patent medicines, and on the rebateiwedefrom pharmacies and from
pharmaceutical companies. These reports are shatedhe European Commission, ECB
and IMF staff teamgQuarterly updates);

9. Provide detailed reporting on individual prescoptibbehaviour to each physician relative to
the average of comparable (specialty, patient waik) physicians (both in NHS facilities
and contracted by EOPYY and other social securtyd$ until they merge) and signals
when they breach prescription guidelines. This liee#l is provided at least every month
and a yearly report is published covering: 1) tl@dume and value of the doctor's
prescription in comparison to their peers and imgarison to prescription guidelines; 2)
the doctor's prescription of generic medicinesavigs branded and patent medicines and 3)
the prescription of antibiotic§Continuous);

10. Enforce sanctions and penalties as a follow-up He &assessment and reporting of
misconduct and conflict of interest in prescriptioehaviour and non-compliance with the
EOF prescription guideling€ontinuous);

11. Select a number of the most expensive medicingsmily sold in pharmacies, to be sold in
hospitals or EOPYY pharmaci€4-2012)

12. Implement a mechanism to reduce off-label presonfQ4-2012)
2.9.2.4 Increasing use of generic medicines

Prior to the disbursement,the Government:

a. Makes it compulsory for physicians to prescribeittgrnational non- proprietary name
for an active substance, with no reference to amayd name on the prescription form.
This constitutes a major health reform. To avoig potential risk to the health of the
patient, brand name prescription will, howeverablewed in limited and duly motivated
cases. The share of branded name prescriptionsecane more than 15% of the overall
prescriptions of each doctor and the doctor needwdvide the relevant justification in
each case. A strict control of the prescriptioeach doctor is implemented through the e-
prescription monitoring system, using warning mecsras to each doctor for when the
prescription level by branded name is getting aldsdhe target. Prior to disbursement, a
ministerial decree will explicitly define the exdsms to INN prescription, which must
cover a very limited group of products (e.g. witlrnow therapeutic index) and known
sensitivities of the patient, according to inteioi@dl standards and best practices.

b. Mandates the substitution of prescribed medicingshle lowest—priced product of the
same active substance in the reference categorghbymacies (compulsory "generic
substitution™).

The Government also:

1. Increases the share of the generic medicines tthrga percent of the overall volume of
medicines sold by pharmacies byd-2012and 60 percent bend-2013 This will be
achieved by:
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setting the maximum price of the generic to 40 g@ercof the price of the

originator patented medicine with same active sufzst at the time its patent
(exclusivity period) expired. After this first rechion, when exclusivity period

expiry, further reductions are achieved througteel reference pricing based
on the three EU countries with the lowest pricelisTwill be done also by

linking off-patent (when exclusivity period expijgsroducts to the average of
the three lowest prices in the EU and the pricghef generic to 80% of the
downward revised price of the off-patient. Furthreductions are achieved
through external reference pricing based on theetHEU countries with the
lowest prices. Producers are allowed to offer loweces, thus allowing an

increased competition in the markeZofitinuous);

automatically reducing the maximum price of origorvamedicines when their

patent (exclusivity period) expires (off-patent Hotad medicines) to 50 percent
of its price at the time of the patent expiRurther reduction will be achieved
by linking off-patent products to the average & three lowest prices in the EU,
to be revised periodically with price lidroducers can offer lower prices, thus
allowing an increased competition in the mark€bntinuous);

creating dynamic competition in the market for genenedicines through price

reductions of at least 10 percent of the maximumepof each new generic
producer entering the markeQ4-2012);

iv. introducing (EOPYY) additional incentives and meukas, including a

prescription quota system for physicians, to engyeperic substitutior{Q4-
2012;

v. deciding about the reimbursement of newly patenteedicines (i.e. new

Vi.

molecules) on the basis of objective and strictio@dind cost-effective criteria
and, until internal capacity is in place, by retyimn best practice health
technology assessment of their cost-effectivenasged out in other member
states, while complying with Council Directive 80BIEEC.(Continuous);

excluding from the list of reimbursed medicinessiavhich are not effective or
cost-effective on the basis of objective critef@ontinuous);

2. Takes further measures to ensure that at leasts@m of the volume of medicines used by

4.

public hospitals is made up of generics with aghelow that of similar branded products
and off-patent medicinesContinuous)

Makes it compulsory for all public hospitals to puoe at least 2/3 of pharmaceutical
products by active substance, using the centratiseders procedures developed by EPY
and by enforcing compliance with therapeutic proteand prescription guideline4-
2012

Adopts, with the pharmaceutical companies and playss, a code of good conduct (ethical
rules and standards) regarding the interactionsd®et pharmaceutical industry, doctors,
patients, pharmacies and other stakeholders. Tbide owill impose guidelines and

restrictions on promotional activities of pharmaaml industry representatives and will
forbid any direct (monetary and non-monetary) spostip of specific physicians

(sponsorship should be attributed through a comarmh transparent allocation method),
based on international best practic@4{2012)

Speeds up administrative and legal proceduresnenvith EU legal frameworks for the
entry of cheaper generic medicines in the mark@-2012
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2.9.3 Reviewing the provision of medical services contracted by EOPYY

a. Prior to the disbursement, to improve the current financial situation of EOPYand
ensure that the budgetary execution is closem@anced budget in 2012 and 2013, a set of
measures will be implementedcluding:

2

Vi.

restricting the benefit package;
increasing cost-sharing for private care;

negotiating price-volume agreements and revisirgg-caix agreements with private
providers;

revising the fees for and number of diagnostic phgsiotherapy services contracted
by EOPYY to private providers with the aim of rechgcrelated costs by at least EUR
80 million in 2013.

introducing a reference price system for reimbuesgnof medical devices.

progressively increasing the contributions paid@$A members to the average of
those paid by other members of EOPYY.

1. The government starts publishing a quarterly reparthe prescription and expenditure of
diagnostic testgquarterly updates - next reportQ4-2012)

2.9.4 National Health System (NHS) service provision

2.9.4.1 Reorganisation and management of the health careder

The Government:

1. Implements the plan for the reorganisation andruwesiring, as set in Law 4052 / March
2012, with a view to reducing existing inefficieesj utilising economies of scale and
scope, and improving quality of care for patiefsis implies reducing hospital operating
costs by 8 perceinm 2012and an additional 5% 2013 and reducing beds substantially, as
legislated by MD OG1681/B (28-7-2011). This is todrhieved through:

iv.
V.
Vi,
Vil.

increasing the mobility of healthcare staff (indhgldoctors) within and across
health facilities and health regions;

adjusting public hospital provision within and beem hospitals within the
same district and health region;

revising the activity of small hospitals towardsesialisation in areas such as
rehabilitation, cancer treatment or terminal cahere relevant;

revising emergency and on-call structures;

optimising and balancing the resource allocatiomedvy medical equipment
(e.g. scanners, radiotherapy facilities, etc.)nenldasis of need.

reducing administrative costs notably by removieguty managers posts;
reducing cost with outsourcing services such asefices, laboratory services
and hospital servicing costs (e.g. cleaning sesyice

2. Produces an annual report comparing hospitals imesioce on the basis of the defined set
of benchmarking indicator€€pntinuous)

3. Updates a report on human resources for the wieakthcare sector annually and uses it as
a human resource planning instrum¢@ontinuous)
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2.9.4.2 Accounting, control, IT and monitoring systems

The Government ensures that:

1.

Internal controllers are assigned to all hospitatel all hospitals adopt commitment
registers. Q4-2012)

EOPYY publishes a monthly report with analysis afescription of detailed data on
healthcare expenditure with a lag of three weetey #ie end of the respective month. This
report will make possible the more detailed moinitgprof budget execution, by including
both expenditure commitments/purchases (accruas,bbg December 201P and actual
payments (cash basis). The report will also (1kxules performance on the execution of
budget and accumulation of arrears, and (2) recardmiemedial actions to be taken.
(Continuous)

Further measures are taken to improve the accayrtimok-keeping of medical supplies
and billing systems, through:

i.  theintroduction of analytical cost accounting sys$ Continuous);
ii.  the regular annual publication of balance shee#dl inospitals(Q2-2013);

iii.  the introduction of the uniform coding system foedical supplies developed
by the Health Procurement Commission (EPY) andNhé&onal Centre for
Medical Technology (EKEVYL) and the use of the afsenet system to
monitor the procurement and use of tenders for oaddisupplies.
(Continuous);

iv.  the introduction of inbound hospital logistics atdck managemer(iQ4-2013)

v. timely invoicing of full treatment costs (includirgiaff payroll costs) - i.e. no
later than 2 months to other EU countries and peiveealth insurers for the
treatment of non-nationals/non-reside(@4-2012);

vi.  enforcing the collection of co-payments and impletimg mechanisms that
fight corruption and eliminate informal paymentshimspitals(Continuous).

ELSTAT starts providing expenditure data in linettwiEurostat, OECD and WHO
databases i.e. in line with the System of Healtltodoits (joint questionnaire collection
exercise).Q4-2019

The programme of hospital computerisation allows domeasurement of financial and
activity data in hospital and health centres. Muegpthe Minister of Health defines a core
set of non-expenditure data (e.g. activity indicsitan line with Eurostat, OECD and WHO
health databases, which takes account of the futlteut of DRG (diagnostic-related

groups) schemes in hospital€ohtinuous)

The government starts to develop a system of galentronic medical record$Q1-2013

In all NHS hospitals, the Government, with techhissistance from experts across EU,
continue piloting a set of DRGs, with a view to d®ping a modern hospital costing
system for contracting (on the basis of prospedblek contracts between EOPYY and
NHS). DRGs include a detailed item on costs of amgl. Continuous)

An analysis will be made of how hospital accountsofpemes integrate DRGs at hospital
level in view of future activity-based cost repogiand prospective budgets payment for
hospitals Q4-2012

2.9.5 Centralised procurement

1.

The Government increases substantially the numbexmgenditure items and therefore the
share of expenditure covered by centralised tepiagredures through EPYContinuous)
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2. EPY will undertake a major effort to utilise tengeocedures for framework contracts for
the most expensive medicines used in the outpat@riext so as to substantially reduce the
price paid by EOPYY(Q4-2012)

3. In compliance with EU procurement rules, the Gowwnt conducts the necessary
tendering procedures to implement a comprehensideuaiform health care information
system (e-health system) including the full an@gnated system of hospitals' IT systems.
(Continuous)

2.10 Upgrading the education system

1. The Government implements the Action Plan for timprovement of the effectiveness
and efficiency of the education system and regulagports on the progress of its
implementation including on the results of the exa¢ evaluation of high education
institutions December 2012

2. On higher education: the provisions of the laws3R011 and 4076/2012 are fully and
promptly implemented including:

i. the activation of the Quality Assurance AuthoriBecember 2013,

ii. the constitution of the Council of Higher Educatibrstitutes is completed
(March 2013), with the respective organisation charters antermal
regulations completedéptember 2013

iii.  the election of the new Rectof®ecember 2012) The procedure on the
consolidation/merging of departments of universiti@and technological
institutes (ATHINA Project) starts to be implemeah{®&arch 2013).

3. On primary and secondary education, progress orntpeementation of the school and
teacher evaluation policy including the school$-assessment project is reported on a
guarterly basis (as o1 2013. In addition, more flexibility is introduced bgnd-
December 2012in the adjustment of tuition fees by private sdhpas per Opinion
20/V1/2012 of the Hellenic Competition Commission.

28



3 Stabilising the financial system

3.1 Recapitalisation of the banking sector

The Bank of Greece (BoG) completed a strategicsassent of the banking sector in March 2012,
assisted by an international consultancy firm. $hely assessed the viability of the banks based on
guantitative and qualitative criteria. This studgentified four core banks accounting for
approximately 75 percent of banking sector assets.

The authorities have reviewed their estimate obueses needed to fully recapitalize the Greek
banking system. Based on the strategy laid outvheloey estimate that the funds required will still
amount to €50 billion, which is fully accounted forupdated estimates of program financing.

3.1.1 Identification of capital needs

a. Prior to the disbursement the BoG has informed all banks, of their indiatigapital
needs and has requested that they finalize theéatapising process by end-April 2013.
The capital needs account for the impact of thaata&n losses on new Greek government
bonds, and results of a stress test exercise wWatyesar horizon (which took into account
BlackRock credit loss projections and banks’ futpire-provisioning results).

1. By Q4-2012 the Government and the Bank of Greece will aligipital metrics to the
minimum core tier | capital ratio of 9 percent a$krweighted assets set out in the
European Banking Authority (EBA) recommendationaapital buffers. Banks will also
have to meet the requirements set by the BoG upritlar Il (to maintain a 7 percent core
tier 1 capital ratio under a 3 year adverse ssegsario).

2. The BoG will publish a detailed report on the indual banks’ capital needs,
recapitalization process and the methodology fatidly Q4-2012

3.1.2 Recapitalization process

Current or new shareholders will have control af ttore banks, provided they are deemed fit and
proper as already envisaged in the regulatory freorie and have subscribed no less than 10 percent
of the capital to be raised by way of common shavékile existing shareholders will be diluted
during the recapitalization process, they or nevestors will be allowed to participate in the right
issuance and should the above 10 percent threslfightivate sector participation be reached, will
receive warrants to acquire the remaining shams the HFSF within five years.

Subsidiaries have been recapitalized by their pasanks. Agreements have been reached on the
acquisition of Emporiki and Geniki by Alpha BankdaRiraeus Bank, respectively, with a view to
achieve further consolidation of the banking systelnile protecting the public sector from potential
losses. It is expected that the authorities wiprape these acquisitions subsequent to the corapleti
of the due diligence process. These acquisitioisai require injection of additional public funds

a. Prior to disbursement,the legal framework for recapitalisation is pubipiace.

1. The recapitalization process aire banks will involve three broad steps:

i. First, the Hellenic Financial Stability Fund (HFSHK)I provide sufficient funds in the
form of bridge capital to bring the core banks aphte minimum level of 9 percent CT1
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under Pillar 1 byend-December 2012The HFSF will also issue a commitment letter to
subscribe to 100 percent of the remaining capéabs.

ii. In the second step, Bnd-January 2013 the HFSF will subscribe to 100 percent of
any convertible instruments that the banks willide¢o issue.

ii. In the third stagehy end-April 2013, the core banks will complete the rights issue and
any shares not subscribed by the private sector al acquired by the HFSF
subscription to the common equity.

2. The recapitalization strategy for remaining undpitedized non-core banks has also been
finalized. The strategic assessment of the autbsrithows that these institutions are less
suitable candidates for public money. These bankst tme fully capitalizedby end-April
2013 They may also merge with other banks if they damonstrate a credible business
plan, meet recapitalization nedusend-April 2013 and address all viability challenges

3. The authorities are developing a strategy to additbe on-going challenges for the
cooperative banks. By end-February 2013the BoG will complete its assessment of this
sector and issue a final report. Based on thisrtelpp end-May 2013 the authorities will
set out a comprehensive strategy to implemenedsmmendations.

3.2 Framework for restructuring and strengthening of the banking
system

The government of Greece has established a framkeveorensure continued restructuring and
strengthening of the banking system after the ritadgation process is complete. Banks that receive
state-aid will need to provide clear and realibtisiness plans for their restructuring:

1. Operational restructuring. Following the recapitalization of the core and rmame banks,
all institutions should update their restructurpligns and submit them for validation by
the EC. These should be finalizéy Q2-2013 However, banks that acquire other
institutions through P&A transactions sponsoredthsy HFSF will have to submit such
revised plandy end-July 2013 The restructuring plans should take into consitien the
updated macroeconomic framework set out in the meagint program review. The HFSF
will continuously monitor banks’ adherence to theistructuring plans and report to the
EC/ECB on progress on a semi-annual basis.

2. NPL resolution. The HFSF will request that banks assess whethar #stablished
frameworks and policies to deal with troubled assate effective byJune 2013
International work-out specialists should be indite assist in the process.

3. Funding. As part of the new restructuring plans, banks wét out their intentions to
broaden their funding base and reduce over timig thkance on emergency liquidity
provided by the central bank. The BoG, followinge throcedures and rules of the
Eurosystem, will stand ready to continue disburgidgquatend appropriate emergency
liquidity support in a timely manner if neede@ofitinuous)

4. The authorities will take no fiscal policy actigimsincrease the burden for the programme,
and in particular will adjust the structure of dgatgling government-owned bank capital
instruments (preferred shares) to ensure that tiaey continue to be counted as bank
capital. A one-time €550 million fee, to be receifeom banks in 2012 in return for the
provision of bridge capital, will be earmarked teetHFSF and placed in the HFSF
intermediate accounCpntinuous)
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3.3 Resolution of undercapitalized banks

1. The authorities willcomplete the resolution of undercapitalized banksy mid-June 2013
and establish a framework to manage the assen&shunder liquidation:

i. Sate-owned banks. ATE bank was resolved in July through a promptyducted
Purchase and Assumption (P&A) transaction with dRisaBank. The final resolution
cost will be defined by an external audit of thansferred assets and liabilities.
Additionally, Piraeus Bank has presented to theaE€structuring plan to demonstrate
that the new integrated firm will enhance its viiypi and its cost-efficiency.
Regarding Hellenic Postal Bank, the authoritiesehmnitiated its orderly resolution
with the aim to do so via a P&A transaction to enpleted no later thaend-
December 2012 Finally, the authorities will complete Nea Prdtonestructuring by
May 2013 under the sponsorship of the HFSF.

ii.  Other undercapitalized non-core banks. If the shareholders or new investors are
unable to support these institutions as requiredvebby end-April 2013 the
authorities plan to complete the resolution of ¢higsstitutions byend-Junevia P&A
transactions with well capitalized banks, or, aseeond best, the establishment of a
bridge bank. To prevent market distortions and undadbanking activities, the BoG
has placed all undercapitalized non-core banksnemteanced supervision.

4. Greek authorities will ensure that the assets nkdainder liquidation ammanaged on the
basis of best international practic&bis includes the bad assets of banks that arévezso
as part of the restructuring proce$®. this end,by end-February 2013the BoG will
publish an assessment report prepared by an ititamahexpert regarding policies and
procedures required to ensure effective bank asaegement and recovery. The report
will identify the areas that could require furtlerengthening to maximize loan collection
and help reduce bank resolution costs.

3.4 Safeguards to ensure stability and viability of the financial system

The authorities are committed to ensure that thenttial system operates with maximum safeguards
to ensure stability and continued viability.

Prior to disbursement:

a. The HFSF will complete the due diligence of coraksaand any findings of interest to the
supervisor will be communicated to the BoG. The diligence will, inter alia, focus on a
review of governance including loans to related tipsy asset quality, and risk
concentration The BoG will address these findings promptly, urthg suspension of
private shareholders (which would prevent them fgarticipating in bank recapitalization
framework) and/or removal of board members and gensa

b. The authorities agree with the EC/ECB/IMF the temfsreference for the monitoring
trustee and have communicated them to the banksingtructions for the trustees to begin
work no later than mid-January 2013.

c. The authorities will amend the HFSF by-laws to dieatipulate that the HFSF Board,
including the EC and ECB observers at the HFSF} imeisnformed of all decisions of the
core banks having an impact on the HFSF's rightsaashareholder/investor. This
information, as soon as received by and througlséimor executive of the HFSF, is to be
provided within one day of receipt.
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1. By Q1-2013 banks will submit to the BoG plans to address ftified operational
gover nance weaknesses with clear timetables for full implementatiday Q4-2013

2. Monitoring trustees will be appointed in all banks under restructuringsubmit quarterly
reports on governance and operations, as well-a@@deports as needed. The monitoring
trustees:

i. Will work mainly under the direction of the EC, Wiih the terms of reference agreed
with the EC/ECB/IMF and will liaise closely with éhEC/ECB observers at the HFSF
and share their report with the HFSF. In line with EU state aid rules the trustees will
be responsible for overseeing the implementatiorrestructuring plans, including
verifying proper governance and the use of comrakfgasis criteria in key policy
decisions.

ii. Will follow closely the banks’ operations and shhlve permanent access to Board
meetings’ minutes, and be observers at the execatmmittees, and other critical
committees including risk management and interaditdunctions.

ii. Shall be a respected international auditing or elting firm (that will include the
participation of overseas based partners and mesjaghkich needs to be endorsed by
the EC on the basis of its competence, its indegrerelfrom the banks and the absence
of any potential conflict of interest.

3. The authorities will ensure adequagporting of HFSF operations, and enhance the role
of EC and ECB observers' access to informatiometHFSF. Startindpy end-January
2013 the HFSF will initiate semi-annual public repogion its main activities.

4. The authorities will ensurarms-length governance of core banks’ business activitiddy
Q1-2013 the HFSF will publish relationship frameworks kvigach bank on the basis of
best international practices, with a view to defihe responsibilities of bank managers
and board members and the role of HFSF as a shHdeehto ensure the core banks are
run on a commercial basis. A draft for discussiasdal on international best practices will
be developed with the EC, ECB, and IMF staffend-January 2013

3.5 Adaptation of banking supervision

The BoG and the Government have maintained thdistand adequate supervision of the financial
sector. With a view of adapting the supervisiorttef Greek banking sector to the changed banking
environment the BoG are taking further importaapst

1. Updating the supervisory model. The BoG will complete a review of its supervisory
approach in light of the new challenges ahdayl,Q2-2013 with technical support
provided by a banking supervision expert. Key eebarents will include: (i) the
refocusing of off-site analytical capacity to asstd® business models of the core banks
and be able to monitor and critically analyse thglementation of their business plans
and the direction that banks may be taking; (idlating onsite supervisory procedures and
prudential regulation in light of the findings dfet ongoing reviews; and iii) an action plan
to monitor credit risk concentration, in line willest practices, such as enhancing the
monitoring of large business groups (includingstheelated to bank ownetsy end-July
2013

2. Sandardizing asset quality disclosure. To enhance information available on banks’ asset
quality, provisioning and income recognition, the@and the Hellenic Capital Markets
Commission (HCMC) will issue guidelines in accordanwith their respective
competences, in order to align banks' disclosuaetimes to international best practices.
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This is particularly relevant regarding the accaumfor provisioning and the reporting of
restructured loan®y end-August 2013with the assistance of a leading consulting firm,
such practices will be benchmarked against thokewled by top European institutions
and will be reflected in the banks’ end-2013 finahstatements.

Undertaking a Basel Core Principles (BCP) assessment. The authorities will request the
IMF to undertake a stand-alone assessmei4¢2014 The BoG will prepare in advance
by end-June 2014a self-assessment of compliance with the BCP wih support of
independent expertsy Q2-2014

Clarifying competences and responsibilities. The authorities will develop and publish a
memorandum of understanding governing the relatipnef the HFSF as a shareholder
and the BoG's role regarding the oversight of bahks have received state aid.

3.6 Review of insolvency frameworks

The authorities will strengthen the insolvency feavork.

1.

In consultation with the EC/ECB/IMF staff, the aotities will, by Q4-2012,0n the basis
of best international practices, review the insnbyeframework of households and SMEs
as well as the framework for out of court negobiasi between banks and troubled
borrowers, and prepare an assessment identifygagdor improvement. The aim will be
to achieve predictable, equitable and transparotation of risks among all interested
parties and maximizing value for the economy inegeh

By end-February 2013 the authorities will revise, with technical supipof international
experts, the existing framework to facilitate wank® with over-indebted household
borrowers that preserves bank solvency and crasdiptine, avoids the use of fiscal
resources to protect private borrowers and minisnimeral hazard by targeting borrowers
that are in real need. The authorities will refriom supporting initiatives that may
undermine the payment culture in Greece.

3.7 Follow up stress testing

1.

To ensure that the system remains sufficiently swaflitalized, the BoG will conduct a
new stress test exercise, based on end-June 2€4,31deng a methodology determined in
consultation with the EC/ECB/IMBy Q4-2013
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4 Strengthening labour market institutions and promoting
employment

The Government will build upon the recent labourkeareforms, by promoting an efficient wage-
setting system, reducing non-wage labour costs ciadting more options for the adaptability of
working hours. These reforms should support thgaing adjustment of the labour market, with the
aim of reducing nominal unit labour costs in thereamy by 15 per cent over the period 2012-14, and
thus help restore cost-competitiveness and bogstogment in the medium to long term.

The Government will fight undeclared work and imhadity, also by streamlining administrative
burdens and increasing the transparency and eafalitg of the labour law, and enhance policies in
order to help the unemployed returning to paid joltsile developing adequate and affordable social
safety nets. In addition, within the context of gfreduct and service market reforms in order t@ hel
the latter to succeed, labour legislation treatumgferentially some sectors or professions will be
brought in line with general standards applicabléhe rest of the economy as presented in Section 6

Reforms in labour legislation will be implementeddonsultation of social partners as a rule, and in
respect of EU Directives and Core Labour Standards.

4.1 Reforms in the wage-setting system

The wage setting framework at national level wél feformed in consultation with social partners to
help ensure that wage dynamics support employmhbité wetting a floor for labour income.

The reform shall aim at establishing a statutormimum wage system as the nation-wide legally
binding minimum floor for wage setting. Negotiatsofor labour agreements and contracts of any type
and level shall take into consideration the bindiogr of the statutory minimum wage rate. As of th
enactment of this reform, the National General &nive Labour Agreement binds only the signatory
parties, regarding wages, allowances and any alinect remuneration clauses. The minimum wage
rate shall be legislated by the Government aft@isaltation with social partners, other stakeholders
and independent experts, taking into account tbaauic and labour market situation and prospects.
The reform will also define how the economic andolar market situation and prospects will be
factored into that process in order to ensure that objectives of supporting employment and
safeguarding labour income are achieved.

Prior to the disbursement

a. The Government adopts the framework provisionstha reform of the minimum wage
framework as described above, with the view of hguwhe necessary changes finalised by
Q1-2013 at the latest.

1. With this reform, the base wage and the maturitpwainces currently linked to the
National General Collective Labour Agreement wilirs by being set in a statutory way
without exceeding their current level over the Pangme period, with no other statutory
minimum allowances. The statutory minimum wage eaysts expected to conigyy Q1-
2013

2. By Q1-2014 the Government will review the minimum wage sgstavith a view to

possibly improve its simplicity and effectiveness promote employment and fight
unemployment and help the competitiveness of tha@uy.
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4.2

Adaptability of working hours arrangements

Work schedules shall be made more flexible in orgdenllow working hours to better adjust to
demand and production patterns that may vary ower &s well as over sectors and firms, and thereby
help employment and competitiveness.

Prior to the disbursement

a.

4.3

The Government makes it possible - and in full eespf the current limits on the duration of
the working week (including the 40-hours workingekeas a reference) and of minimum rests
due to health reasons for specific categories akers - to: (i) on a contractual basis, apply
the general rules on the number of maximum workdaysectors not now covered by the
general rules; (i) set the minimum daily rest atHours; (iii) allow in seasonal sectors the
consecutive minimum two week leave requirementttelken anytime during the year.

Reducing non-wage labour costs

Prior to disbursement,

a.

the Government reduces the maximum dismissal oatifin period to 4 months and caps
statutory severance pay at 12 months (while prasgithe existing link between tenure and
severance for tenures with severance below the Happ cap has already been surpassed on
the date of the reform, the amount accrued wilgkendfathered in case of future dismissal
any time thereafter, subject to a cap of EUR 2080 month for the number of months
exceeding 12. Occupations for which statutory saves costs are in excess of the rule just
described, the compensation for severance willigaed with the latter.

With a view to foster employment creation, the Goveent:

1.

4.4

adopts legislatiorby November 2013reforming the system of social contributions, by
broadening the base for contribution; simplifyinge tschedule across the various funds;
shifting funds away from nuisance taxes and ontatrdmitions; and reducing average
contributions rates by 3.9 percentage points, whwdhbe phased in over 2014, 2015 and
2016. The reform will be revenue neutral and presehe actuarial balance of the various
funds.

As intermediate steps, actuarial studies of possithanges in the system of social
contributions will be carried out and action plgnsposedy September 2013

Carries out actuarial studies of first-pillar pemsischemes in companies where the
contributions for such schemes exceed social durion rates for private sector employees in
comparable firms/industries covered in IKA and pres options for the reduction of social
contribution rateby Q2-2013

Based on these studies of first-pillar pension sw® and together with the reform of the

system of social contributions, reduces social rdomtiion for these companies and adjusts
benefits in a fiscally-neutral manney Q4-2013.

Lowering compliance costs, fighting undeclared work and informality

The Government streamlines reporting requirementirms internal work arrangements in order to
reduce the administrative burden — thereby lowetivggcosts of compliance and helping formality in
labour arrangements, and reforms the Labour Inepstet
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Prior to disbursement, the Government:

a. eliminates the obligations: i) to ex-ante submitrkvechedules to the Labour Inspectorate; ii)
to require pre-approval by the Labour Inspectoo&tevertime work, itinerary books of trucks
and buses, the work book of daily employment ofstauttion workers, and split of annual
leave. These changes shall not apply in the cabamaerage employees and workers.
Employers will be obliged to record this informatiand make it available to the Labour
Inspectorate for checks whenever requested.

b. undertakes an independent external assessmerg babour Inspectorate, to be completed by
Q4-2012,0n: (a) the mandate, activities and structurenefltabour Inspectorate with a view
to increase its effectiveness and efficiency inhtilgg undeclared work while keeping
administrative burdens for firms contained; andt(i® enforcement and penalty structure for
infringements of labour arrangements (includingeatared work).

To implement the reform of the Labour Inspectorate:

1. The Government, based also on the external assessih¢he Labour Inspectorate, shall
present and start implementing a detailed actiomn gy February 2013 aimed at
strengthening the fight against undeclared work @aising the effectiveness of the Labour
Inspectorate. The plan should focus on: strengtigetile mandate and effectiveness and
efficiency of the Labour Inspectorate; amending etary and legal penalties for infringement
of law and regulations; streamlining the reportibg employers and employees; and
reinforcing anti-fraud and anti-corruption mechamss

4.5 More transparent and enforceable labour law

1. The Government adopty Q4-2013a single Labour Code compiling all existing legisin
relevant for labour and industrial relations. Téli@uld ease interpretation, reduce compliance
costs and increase enforceability of labour law.(By2013the Government shall prepare a
report on the structure of the Labour Code.

4.6 Support to the unemployed

1. The Government will seek to prevent unemploymewrbhbeng permanent and to mitigate the
hardship of unemployment, by focusing on: facilitgt the transition of workers across
occupations and sectors; improving the quality ddining policies; promoting the
employability of the disadvantaged groups; targetsegments of the population with the
strongest need of income support. To this end, @A Plan should be adoptegt Q1-2013
aiming at:

i. Supporting job matching and activation of the unkaiygd by reforming and broadening
the role of the Public Employment Service and hyoiucing short-term public work
programmes where feasible and appropriate;

ii. Enhancing the effectiveness and adequacy of meas$oree-skilling the unemployed,
including by promoting the training of the unemmadyby firms;

iii. Facilitating the combination of reduced working dirschedules with training in case of
temporary reductions in activity;

iv. Enhancing unemployment benefits to help mitigatee tkhort-term impact of
unemployment and supporting the long-term unemplogiad specific categories of
workers without entitlement to unemployment insgsn

The action plan should provide a description ofihmgrammes currently in force and plans for
their rationalisation as well as an indication oarses of financing.
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5 Creating favourable conditions for economic activity

The program places strong emphasis on implememstingtural reforms that aim at improving the
business and overall economic environment and ibomér in enhancing competition and
competitiveness. These include horizontal meadore=duce time and costs to i) create a company, ii
to get establishment and operating licenses forufia&turing activities, iii) to get permits for
environmental projects and activities, iv) to expand import, combined with measures to improve
the functioning of the judicial system.

5.1 Promoting an efficient and competitive business environment
5.1.1 Rationalising / eliminating quasi-fiscal charges

1. The Government further refines bpvember-2012the list of non-reciprocating charges in
favour of third parties presented to the Commissservices in November 2011 by i)
identifying beneficiaries; ii) specifying the legdlase of each contribution and iii)
guantifying contributions paid by consumers in fawof those beneficiaries.

2. Within the preparation of the 2013 budget, the Government ceases to earmark and
directs:

i.  the 0.5 percent charge provided for in the Emerg&tatute 788/48 and in Law
3883/1958 on the value of all imported merchandistavour of the National
Technical University of Athens, the University ohdssaloniki, the Athens
Academy and for the promotion of exports.

ii. the non-reciprocating charge calculated on the jfuigle in favour of Mutual
Distribution Fund of the Oil-Pump Operators of Lidjéuel.

3. The Government eliminates the vast majority ofdhasi fiscal charges in a budget
neutral way in the 2014 budge®¢tober 2013)

5.1.2 Reducing procedural and other administrative burden

1. To furthersimplify time for and reduce the cost of company eation,:
Prior to the disbursement,the Government,

a. removes the mandatory presence of a lawyer to thaftarticles of association of
companies with capital in excess of €100,000 @it. 42.1 of law 3026/1954).

The Government, among others:

i.  Eliminates the prior check carried out by the OrtepSShop (OSS) on
outstanding social security and health paymentdolmders, members, and
directors of the new company, so that it does aoke a potential blockage to
company formation. Instead, and after company ftionathe OSS would
notify IKA and / or OAEE of the company number dodnders information,
so that IKA and / or OAEE can take any further ausi that they deem
necessary.fecember 2012

ii.  Eliminates the ex-ante requirement for company seal perforation of
documents (books) as per the Code of Books andr&ealovember 2012

iii. Enables the Ministry of Development to issue a Btiiial Decision providing
for draft model company statues without the primpopsal of the chambers of
notaries and lawyersft., Art. 12.2 of Law 3853/2010December 2012yand
publishes the model company statutedanuary 2013
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iv.  Reduces the minimum capital requirements of new peoies to levels
comparable with "best practice" Member States aitinvthe limits of the
second Company Law Directivddgécember 201

v. Pass legislation making voluntary the registratmin companies with the
chambers of commerce as of January 20R&cémber 2012

vi.  Takes additional measures Byne 2013at the latest, to reduce by 50% the
cost of starting a business, as measured by thddWBank's Sarting a
Business sub-indicator. The results will be monitored ie World Bank's 2014
edition of Doing BusinessNpvember 2013)

2. To implement law 3982/2011 on thiast track licensing procedure for technical
professions, manufacturing activities and busingssks and other provisions, the
Government issues the Presidential Decrees providted:

i. Art. 4.4 of the same law, regarding preconditioas dbtaining a licence for
industry technicians, plumbers, liquid and gasefued technicians, cooling
technicians and machine operators in constructi@ecember 201

i. Art. 4.4, on preconditions for obtaining a licerfoe electricians, to reduce the
number of specialisms, increase the mobility ofcieians within the same
level category and provide for the institution afvpte certification bodies.
(February 2013

iii.  Art. 27.4, on Certified Inspectorg=€bruary 2013

iv.  Art. 24.5, laying down the requirements for Citige®ervice Centres' (KEP) for
integrated electronic application among licensiglies and for modalities of
processing demands through Nlgrch 2013)

v. Art. 27.4, defining the fees paid for establishmamd operating licenses.
(December 2012

vi.  Art. 35.2, providing for the certification of thieénsing service of the Chamber
of Engineers.Mecember 2012

3. To implement Law 4014/2011 amvironmental licensing of projects and activitiesthe
Government issues the Ministerial Decisions prodifte in:

i. Art. 2.13, to further specify the procedure andcffiecriteria for environmental
licencing. December 2012)

ii. Art. 8.3, on environmental licensing of projectsdaactivities (other than
industrial activities), laying down the standardvieonmental commitments of
projects and activities in category Bafuary 2013)

4. To simplify export and import procedures the Government:

a. Prior to disbursement, amends the regulatory framework of custom brokers
to, among others i) eliminate the limitation of tmms brokers' services to
natural persons and to legal partnerships; ii)wallegal persons to represent
others at customs, authorise companies (naturalegiadl persons) to complete
customs formalities (for themselves or for otheampanies) without employing
the services of a customs broker; iii) lift geodrial restrictions, nationality
requirements, the age limit to sit the examinatiforscustoms brokers; iv)
increase the frequency of examinations; v) reviesvdystem of annual renewal
of licenses and to vi) repeal minimum fees.

In the short term, the Government:

i. Publishes a National Trade Facilitation Strate@ctbber 2013 with time
bound quantitative performance indicators to stte@mpre-customs and
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customs procedures according to best practicegbnegulations. The overall

goal of the strategy is (i) to establish an elettresingle window for exports

providing for a single entry point for exporters &l products and destinations
and (ii) to achieve 50% reduction in the time nekteexport by Q4 2015.

ii.  Launches inNovember 2012a review of the customs office as a pilot to
optimise operations, reduce the number of physiodl documentary controls,
reassess the organization of labour, sequencimyomfedures and work shifts
and to enable 24/7 trade. The review is completetMarch 2013 and is
applied to Athens airport and Piraeus Port March 2013) and all other
customs offices by December 2013.

iii. Reviews the risk assessment system for exportdy gitommendations for
improvement in order to align it with best pracice EU Member States.
(December 2012)The level of controls converges to the averagellef
controls in the EU bypeptember 2013

iv.  Reviews and streamlines pre-customs and custoreeguees for selected pilot
products (fresh vegetables fruits, white cheesepraing to EU regulations
and best practices and presents an approach fending the simplification
process to a wider set of frequently exported /artgdl products.¥ecember
2012

v. Ensures that the e-customs system supports th&oglecsubmission of all
import and export declarations, including the potigy of submitting
documents and making payments electronicalyné 2013

vi.  Implements automatic clearance for low risk detians, based on EU best
practices. December 2013)
vii.  Ensures that the trade facilitation strategy isesuiped and coordinated by an

inter-ministerial steering committee, to be appainbyDecember 2012

5. To identify and eliminate unnecessaeporting requirements for businesses:

i.  The Government, assisted by the OECD, starts applyie Standard Cost
Model (SCM) to identify administrative burdens fbusinesses in 13 key
sectors, with a view to reducing administrativedams by at least 20 percent
(compared with the baseline year 200Be¢ember 2012)

ii. The sectors are the following: Agriculture and agitural subsidies, Annual
accounts/company law, Energy, Environment, Fisberid&-ood safety,
Pharmaceutical legislation, Public procurementti€tes, Tax law (VAT),
Telecommunications, Tourism, Working environmengiyment relations.

ii. Following the identification of administrative bwmas (by June 2013, the
Government completes the amendments to sector figpdegislation by
September 2013

7. To facilitate spatial planning including through an effectivdand registry, the
Government:

i.  adopts legislation to (i) simplify and reduce timae needed for town planning
processesJanuary 2013; (i) update March 2013) and codify legislation on
forests, forest lands and parkSeptember 2013 It also licenses at least two
disposal sites for hazardous washene 2013.

ii.  completes the revision of the 12 regional spati@hpto make them compatible
with the sectoral plans on industry, tourism, agltace and renewable energy.
The first phase of this revision is complet&k¢ember 201} followed by a
second phase for modificationddy 2013, a third phase for the formulation of
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proposals $eptember 2013 and a fourth phase for the legislation of thalfin
proposal Pecember 201R

iii. accelerates the completion of the land registrih wiview to:

a) tendering out all remaining rights (ca. 15 millicam)d awarding cadastral
projects for 7 million rights.fecember 201

b) digitalising the operations of all mortgage and anies' offices and
conveying all newly registered deeds to the caddstP015

c) exclusively-operating cadastral offices for largban centres b2015

d) establishing a complete cadastral register andusixely operating
cadastral offices nationwide 2020

5.1.3 Enhancing competition

1. With the help of the Hellenic Competition Commissighe Government will screen the
restrictions in the air transport services (inahgdairport services) and maritime transport
(including seaport services) and will preparedmd-January 2013a set of measures to

promote competition in those sectors and facilipaiee flexibility.

2. The Government, assisted by the OECD, starts applyne Competition Assessment
Toolkit in sectors such as food processing, rdtaile, building materials and tourism to
identify unnecessary restraints on market actwided develop alternative, less restrictive

measures that still achieve government policy dbjes. December 2012

3. Immediately upon completion of the analyslarfe 2013, the Government will prepare the
legislative amendments to remove disproportionaggilatory restrictions identified by the
Competition Assessment Toolkit, with a view to mvthem adopted bgeptember 2013

5.2 Reforming the judicial system to support economic activity

To improve the functioning of the judicial systemvhich is essential for the proper and fair
functioning of the economy, and without prejudice the constitutional principles and the

independence of justice, the Government:

» ensures effective and timely enforcement of cotgracompetition rules and judicial

decisions;
» increases efficiency by adopting organisationahgies to courts;

» speeds up the administration of justice by eliningatbacklog of court cases and by

facilitating out-of-court settlement mechanisms.

In designing and implementing the measures belogv@overnment consults the EC/IMF/ECB.

5.2.1 Review of the code of civil procedure

1. The Government commits to review the Code of CRrbcedure in accordance with the
roadmap defined in section 9.3 of this Memorandurich defines intermediate steps

towards its completion bylarch 2014
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5.2.2 Judicial statistics

1. In order to facilitate the implementation of a penhiance and accountability framework for
courts, the Government will compile and publishitsrwebsite the information indicated in
Section 9.4 of this Memorandun@Qarterly )

2. It also establishes an interservice group betwkerMinistry of Justice, Transparency and
Human Rights, the Ministry of Finance and the HelieStatistical Authority to cooperate
in the compilation and publication of the data gcton 9.4 of this Memorandum and the
establishment and updating of a database with datefor each court. This cooperation
takes into consideration current and future e-geséipplications.November 2012

5.2.3 Tax case backlog reduction

1. Following the submission of the work plan for tleeluction of the backlog of tax cases in
all administrative tribunals and administrative iewf appeal in January 2012 and its first
update in July 2012, which provides for the intediate target for reducing the backlog by
at least 80 per cent by end-December 2012 andhédull clearance of the backlog by end-
July 2013, the Government, lepnd-October 2012and thereafter once a quarter:

i.  presents updated and further refined work plansuf@mg that priority is placed
on high value tax cases — i.e., exceeding €1 mjljio
ii. takes remedial action in case of anticipated araateviations, and
iii. publishes reports on progress in backlog reduction.

5.2.4 Non-tax case backlog reduction

1. The Government presents to the EC/IMF/ECB and phbs the study of the backlog of
non-tax cases in courts conducted jointly with atemnal body of experts.December
2012

2. By end-January 2013 the Government presents to EC/IMF/ECB, basedhenabove-
mentioned study, an action plan with specific meastor a reduction of such backlog of at
least 50 per cent bgnd-July 2013

5.2.5 Reorganization of the magistrates' court

1. As publicly announced, the Government adopts aid&esal Decree providing for the
rationalisation and reorganisation of the magisatourts and the allocation of appropriate
human resources and infrastructure for the newctstret of magistrates’ courts resulting
from this reform making the most effective usela existing resources available within the
system. Qctober 2013 The Presidential Decree on the reform of the steafies’ courts is
implemented byarch 2013.

5.2.6 Development of e-justice applications in courts

1. By end-December 2012the Government updates, further refines and tipeadises every
quarter the e-justice work plan of December 201d it first update of July 2012 for the
use of e-registration and e-tracking of the stafusdividual cases in all courts covered by
the action plan and for e-filing.

2. The updates will contain an evaluation to be coteglédyend-March 20130f the e-filing
pilot project at the Athens Court of First Instanaa evaluation to be completed éyd-
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March 2014 of the level of integration of IT systems achiewdhat time in all courts of
the country, and a timetable with proposed deasllinaning at the extension of e-
registration and e-tracking to all courts éyd-2015 The Government ensures consistency
of the e-Justice action plan with the e-governnsénattegy.

5.2.7 Promotion of pre-trial conciliation and mediation

1. By end-October 2012 the Government develops its strategy on the egiromotion of
pre-trial conciliation, mediation, and arbitratiomith a view to ensuring that a significant
amount of citizens and businesses make use of thedes of alternative dispute resolution.
In order to implement this strategy, the Governmantér alia, applies to obtain funding
under the Operational Programme ‘Human ResourceelDpment’ by end—November
2012

2. By end-September 2013 the Government conducts an assessment of whéekiger
enactment of Law 3898/2010 on mediation in civitlammercial matters has delivered
the results which the legislation intended to aohieand presents data and analysis
concerning costs, time and success rates assodidtiedhe enforcement of agreements
arising from alternative dispute resolution as carag with the enforcement of judicial
decisions.

3. By end-December 2013the Government presents a legislative propogathie effective
opening of the mediator’s profession to non-lawyers

5.2.8 Other measures on judicial reform

1. Assessment of the Law on fair trial and conciliatia (4055/2012): The Government
conducts an assessment whether the enactment o#40&8%/12 has delivered the results
which the legislation intended to achieve, in pafir as regards civil courts, improved case
processing in multi-member first instance coutis, speeding-up of the issue of provisional
measures, the strengthening of the institutiorvoluntary jurisdiction’ in certain matters at
the level of the magistrates’ courts and efficiegayns in enforcement proceedings, and as
regards administrative courts, the strengtheniryggmeral application of pilot proceedings
in the Council of State and the speeding-up of idsmie of provisional measures.
(December 2012

2. Administrative review of cases The Government prepares, in accordance with Law
4048/2012 on better regulation, draft legislatioroyding for, where appropriate, a
compulsory administrative review before an indegenncommittee before a case may be
brought before the administrative courts and subritito the Greek Parliamentlune
2013

3. Study on household and corporate insolvencythe Government evaluates existing law
and practice in this area and prepares a papessasgehe areas for improvement to bring
the Greek insolvency law and practice in line witternational best practices with a focus
on:

i. allocating risks between debtors and creditors fraasparent, predictable and
equitable manner;

ii.  supporting the early rescue of financially stresbed economically viable
businesses, with a particular focus on SMEs (dlgough out-of-court
restructuring, pre-insolvency reconciliation or tfasack court approval
procedures), whilst maintaining safeguards agaite abuse of these
procedures;
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iii. ensuring efficient liquidation to facilitate swékit of non-viable firms;

iv.  allowing flexibility in the modality for the salef @ debtor’s estate (e.g., going
concern sale) to maximize the value for all interdparties;

v.  providing sufficient publicity of decisions relatjrio insolvency procedures;

vi. ensuring adequate training of the principal partiegolved in resolving
insolvency (e.g. judges, receivers, administratarsidators) and

vii.  addressing cross-border insolvency outside theesobRegulation (EC) No
1346/2000 to mitigate delays of insolvency procegsi involving

multinational entities or groups of enterprises tauilitate their reorganization.
(February 2013)

4. Study on the costs of civil litigation the Government completes a study on the costs of

civil litigation, its recent increase and its etieon workload of civil courts, together with
recommendationsJ(ne 2013
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6 Efficient Network Industries and Services

6.1 Energy policy

Designing an appropriate energy policy, given tbhentry's needs and potential, is fundamental for
economic growth. For this reason the Governmentt fimlisw a holistic approach which maximises
the benefits for market participants, protects oamrs and vulnerable parts of the society and the
rights of tax payers. The reforms below aim at tesisg competitiveness and efficiency in the
electricity and gas market, to avert a repetitibthe 2012 liquidity crisis and to position the eme
sector as a potential contributor for prosperity.

6.1.1 Unbundling effectively network activities from supply activities

1. Legislation is passed providing for the detailstlod ITO-option for the gas TSOer{d-
November 2012)

2. DESFA applies for certification to RAEDEcember 201}

3. The unbundled gas TSO is certified by the Greekggneegulator(March 2013 or prior
to the clearance of the privatisation of DEPA, whibever date comes earlier)

6.1.2 Provisions regarding the privatisation of PPC and DESFA:

1. The Government submits a plan for the restructuohPC with a view to preparing the
company for privatisation and to allowing PPC to dmmpetitive with other firms in a
liberalised electricity market. The plan shall sfeavhich parts of PPC should be
privatised and within which timeframe. The plan Ibledso include provisions for the
divestment of lignite-fired and hydro electricitgneration capacity currently managed by
PPC and evaluate the possibility of ownership udbog of ADMIE. (November 2012)

2. The Government undertakes that whichever the owgaaithe privatisation process the gas
industry and electricity industry structure will fildly compliant with Directive 2009/73/EC
and 2009/72/EC Gontinuous)

6.1.3 Ensuring that electricity prices reflect costs

1. The Government takes measures for the gradualmhasit of regulated electricity prices
for all but vulnerable customers Byne 2013 In this respect:

i. it issues a Ministerial Decision to adjust end-upeices for low voltage
customers, effective as of January 2QD&cember 2012)

ii. as necessary, it issues a Ministerial Decisiorfg-March 2013, effective as
of May 2013, to further set low voltage end usérg® at cost recovery.

iii. it removes regulated tariffs for all but vulnerabtnsumers.June 2013

2. In addition, the Government assesses best practittes: view to charging royalties for the
use of hydro and ligniteMarch 2013)

3. To evaluate the incumbent electricity company'saieg costs the Government submits to
the EC/IMF/ECB and publishes a study by a spetiafisEuropean standing to compare
PPC worker's remuneration with best-practice Euwanpeelectricity companies, by
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comparable job assignments and productivity perleygp. Remuneration and promotion
schemes also to be assessed against practicegatedreek companieDécember 2012

6.1.4 Implementing smart metering systems

1. The Government issues a Ministerial Decision, basethe advice of RAE, on the large-
scale replacement of existing systems with smatémnmg systems and explores assistance
from EU structural funds and/or the EIB to condtisis strategic investmenterd-
December 2012

6.1.5 Providing for a financially sustainable development of renewable energy
sources

Within a short term perspective, the Government:

1. Ensures that fromdanuary 2013onwards, LAGIE publishes monthly data on the etiotu
of the RES account with projections throughout 2@®nthly )

2. Takes measures to reduce the accumulation of ksenssued for renewable energy
installations, but not implemented@dcember 2012

3. Adjusts the RES levy every six monttisguary andJuly 2013 to eliminate the projected
RES account debt snd-December 2013

To achieve a long-lasting reform of renewable supgchemes, the Government:

4. Submits to the Commission servicedetailed plan for the reform of the renewable
energy support schemes such that they are moreatinte@pwith market developments and
are subject to budgetary discipliiecember 2012 The reform should look into:

i.  options applicable to the support scheme, includiragket elements such as
forward looking tariff digression and feed-in-pregncombined with a ceiling
on the number of licenses, volume of capacity stpdoor overall subsidies to
be provided per technology/tariff category.

ii.  current and expected trends in costs for all reletechnologies.

iii. a sustainable and transparent framework for thelae@djustment of the RES
levy.
5. Caps temporarily new connections of rooftop PVeyst March 2013

6. Adopts the reform of the renewable energy suppdremes as specified in paragraph 4.
(June 2013

6.1.6 Planning the development of the electricity market in the medium to long
term

1. A detailed plan and roadmap to change the markeleine presented to the Commission
services, including measures to have effective @titign in generation and supply, the
development of a power exchange, introducing aredday market and implementing
market coupling with neighbouring marketsnd-December 2012)

2. The study also presents a time bound roadmap dimlagien of costs of connecting Crete
to mainland Greeceefid-December 201
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6.1.7 Fuel distribution

1. To facilitate thamport and trade of oil and oil products, in the transposition of Directive
2009/119, the Government creates the frameworlsdtiing up of a Central Stockholding
Entity (CSE), within the meaning of the Directiva. addition, the transposition law will
grant economic operators, on which it imposes $tolkckng obligations, the right of
delegation of such obligations with:

i. the CSE in Greece (should there be one) or to @b@momic operators within
Greece which have surplus stocks or available kding capacity, without
quantitative restrictions, and /or

i. the CSEs of other EU Member States up to a pergergathe stockholdings
obligations imposed on them, upon the entry intedaf the transposition law,
and /or

iii. economic operators abroathich have surplus stocks or available stockholding
capacity up to a percentage of the stockholdindigations imposed on them,
upon the entry into force of the transposition law.

The percentage of cases (ii) and (iii) is at |&@@86. Oecember 2012

2. To eliminaterestrictions on public and private use trucksfor fuel distribution:
Prior to the disbursement the Government takes measures to:

a. allow independent gas stations to own or rent tamkecks of any capacity
provided that safety standards for the transponiatf fuel are respected.

b. allow independent gas stations to hire public-usadker trucks for fuel
transportation without needing to qualify for thewn private used tankers.

c. allow any tanker truck, regardless of its capadity.enter the refineries and
customs installations to transport fuel under tlosun brand name/trademark,
provided that safety standards for the transportatf the fuel are respected.

3. To improvemonitoring systems preventllegal trade and tax evasionin fuel distribution:
Prior to the disbursement the Government:

a. issues technical specifications and next stepsttferimplementation of the
input-output measurement system in all fuel station

b. issues a Ministerial Decision providing for thetalkation of GPS systems, as
provided for in Art. 320 of law 4072/2012.

6.2 Electronic communications

The switchover from analogue to digital TV techmglowill release a significant amount of high
quality radio spectrum which will be free for theptbyment of new services and new technologies.
This ‘digital dividend’ can boost both the broadoag sector and the wireless communication
industry, make a major impact on competitiveness$ growth, and provide a wide range of social
benefits. The items below provide a roadmap foréhease of the digital dividend in Greece.
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1. Regarding theelease of Digital Dividend the Government (and/or EETT) undertakes to:

i. amend the frequency and the broadcasting plansgtakto consideration the
state of play of international coordination, alltieg and authorising the use of
the digital dividend to Electronic Communicatiom8ees. December 2012)

ii. adopt necessary secondary legislation for the ms®gt of licenses for
broadcasting and for the establishment of licenpiogedures.March 2013

iii. launch the public consultation on the tender prapedor the assignment of the
digital dividend (800 MHz band) allocating and awriking the use of the
digital dividend to Electronic Communication Sers¢ in line with EC
Decision 2010/267/EU and in respect of the deasliamed procedures of the
RSPP. December 2012 (*)

iv.  resolve cross-border coordination issues with r@ghing countries, if any. If
difficulties on international coordination make ghidate unfeasible, the
frequency and broadcasting plans might indicaterraditive channels for re-
location of broadcasters, while continuing negaireg with third countries in
view of the final assignment of frequencies to biczsters and mobile
operators.Continuous)

v.  Adopt secondary legislation that defines a mangadate for the switch-off of
analogue broadcasting and a technologically neutiiéation of the 800MHz
band after the switch off, taking also into accoti@ provisions of the draft
Radio Spectrum Policy Programme (RSPR®arch 2013

vi. launch the tender for the assignment of rights eé dor broadcasting
transmission.Narch 2013

Vii. proceed to the tender procedure for the assignoféntquencies of the digital
dividend, allocating and authorising the use of diggtal dividend (800 MHz
band) to Electronic Communications Services in liwéh EC Decision
2010/267/EU and in respect of the deadlines andephares of the RSPP.
(June 2013 (*)

(*) The deadlines for steps (iii) and (vii) might beemnded according to the Decision of the European
Commission on the request for derogation from tkadtine provided by Art. 6.4 of the Radio
Spectrum Policy Programme submitted by the Greeke@uwnent on 15 May 2012.

6.3 Transport

The opening of the road haulage and occasionakpges transport is completed. Therefore, priorities
now shift to measures that allow for higher levafl$ourism and investment, particularly with regpec

to road (limousines and shuttle services), maritiamel port activities (domestic ferry and port

services) and aviation. Specific actions are exgaetd lead to the reduction of operating costs of
service providers, while increasing consumers' aol he gradual restructuring of railways should
also lead to its effective privatisation.

6.3.1 Road
Prior to disbursement, the Government adopts all necessary measures to:
a. Remove restrictions on the rental of pickup trueks)s and chauffeur services;

b. Allow shuttle services by hotels and tour agenaiiag small vehicles (less than 12 seats)
and tour packages for small vans and off-terrahicles.
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1. After having completed the report on the functignof the regular passenger services, the
Government:

i. Defines a follow up strategy for the effective ojpgnof the sector in line with state
aid rules and EU Legislation on awarding contragtpassenger transport services,
while ensuring continuity of service provision aitntifying concrete options for
public transportation in remote ard&ecember 2012)

ii.  Approves the required law (and necessary acts) éhatires equal conditions and
access equity to all road passenger service opg(dtarch 2013).

6.3.2 Maritime Activities and Ports

1. The Government:

i. LauncheqOctober 2012)a consultation procedure to review the legal fraorkvof
the domestic ferry industry, with a view to strdrmagiing the growth potential of the
tourist sector. Particular attention is given, irgBa, to increasing the flexibility of (i)
manning requirements of vessels outside the minimoating obligations and (ii)
approving changes in the timetables and vessef@iferry services.

ii. Make a concrete amendment of Law 2932/2011 buildimg this consultation
(February 2013)

iii. Launches the social dialogue, following the Maréirhabour Convention (2006)
principles, in order for labour arrangements topoesl to the current economic
context and future developmen@atober 2012)

2. Following thefirst submitted version of the port national stggtethe Government adopts a
five-year port national strategy that ensures cotivity of ports with the overall transport
network, specifying concrete projects, deadlinasifitgplementation and a financial plan.
The strategy will be coherent with TEN-T prioritiesd principles, such as the smooth
operation of the internal market, the mobility efrgons and goods and the economic, social
and territorial cohesion of the European Union, ¢ffecient use of the assigned Structural
and Cohesion Funds and in line with State aid riDesember 2012)

3. In alignment with the new ports strategy and orgatidnal model for ports, the
Privatisation Fund (HRADF) defines a concrete gidagion strategy mainly through
concessions with the objective of making the best of the portsHebruary 2013 and
launches the appropriate call(s) for tendéaich 2013).

4. The Government revises the legal framework goverrport labour relations and the
administrative functioning of ports and sends &tdyeoposal to the Commission services
(see Annex 9.5 for a non-exhaustive list of lab@gulations for portsjDecember 2012)
This revision complies with the EU sociatquis and provides, among others, for the
training and certification of cargo-handling emmeg, and defines a competitive model for
ports and terminal operators. The new legal framkwgadoptedlarch 2013).
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5. The Government examines compatibility with Commyitggislation and in particular State

aid rules and amends as nhecessary provisions congelPiraeus Port (OLP) and
Thessaloniki Port (OLTH), in particuléDecember 2012)

i. Law 2688/1999:
a. Chapter A, Article Second, paragraph 2;
b. Chapter A, Article Third, article 5, paragraph 5;
c. Chapter B, Article Seventh, paragraph 2;
d. Chapter B, Article Eighth article 5, paragraph 5.
ii. Law 2937/2001: Article 34.

6.3.3 Aviation

1.

After having submitted the National Airport Policthe Privatisation Fund (HRADF)
launches the appropriate process leading to thatgation of regional airpor®ecember
2012)

The Government submits legislation for the restring of the Hellenic Civil Aviation
Authority (HCAA), which strengthens its regulatante and implements the full separation
between Regulation and Management from Operatiohe TGovernment ensures
improvements in the performance of air traffic mgeraent delivery through adherence to
the relevant EU Regulation (EU 691/201December 2012) Public airports that will not
be privatised will be formed under a public bodyl dneir management and operation will
be totally separated from the HCAA. New legislatismadoptedJanuary 2013)

6.3.4 Railways

1.

The Government spins-off ROSCO (Maintenance UG®BOSE (Real Estate), transfers
the leasing of the rolling stock activities fromet@SE Group to the State, and provides an
updated TRAINOSE Business Pl@sovember 2012)

The Government amends the law such that the fesharfges for obtaining a license or a
safety certificate does not exceed the averagepearocharge. All operators are awarded
safety certificates on the basis of published, &namd transparent rules for the duration of
five years(December 2012)

The rolling stock that is not used/needed by TRABYOs transferred to a body that leases
it on market conditions, including winners of suehdergDecember 2012)

The Government establishes independent award #ighofor passenger services by rail
that can organize competitive tendéranuary 2013) Contracts concluded in 2014 or later
will generally be awarded by means of competiteder. The National Safety Authority
establishes the examination of five examiners faint drivers according to the EU
Regulation and publication of register of examiners the web. The safety authority
publishes the conditions and procedures to recegmevers (March 2013). The
Government amends the safety legislation to estalaliright of any company on access to
train driver facilities and examinef8pril 2013).

Tariffs in OSE Group and TRAINOSBEune 2013)and OASA Group(October 2013)
increase by at least 25 percent.
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6.4 The Retail Sector

On retail, the selected measures aim at allowingder class of goods to be sold by more
efficient retailers, and reduce their operatingt€osleasures not only look into retail specific
regulations (such as rules on pricing, sales dpelllag) but also, into the rules on transport and
healthcare provisions applicable to retail outleombined, the measures should help
contribute to lower prices and more choice for comsrs.

Prior to the next disbursement the Government:

a. eliminates the requirement of minimum space forsiédle of food products.

b. allows mixed shops to sell goods other than foadjext to hygiene and food
and safety standards.

c. allows supermarkets the sale of pre-packaged rmeatse and fish products;

d. liberalizes sale in supermarkets of infant milke (i0-6 months)

e. allows a delink of the working hours of all emplegein establishments (as
defined in Law 1037/1971 and related implementagjdlation) from opening
hours of the establishment.

f. adjusts the law to clarify that shift breaks ardovaéd in all retall
establishments (including those with continuouskivay schedule).

In addition, the Government:

1. applies the same standards for transporting pdilislgnods to private-use trucks as those
applicable to public-use truckécember 2012

2. carries out a proportionality analysis of the rietitns applied on outdoor / ambulant trade
for social policy criteria.ecember 201p

3. completes the revision of Ministerial Decision A293/2009 on market regulations and
submits it to the Commission services, in accordamnith the notification procedure
provided for in Directive 98/34.Qctober 2013 The revised Ministerial Decision on
market regulations is adopted one month after épdyrfrom the Commission services,
following the notification process.

4. reviews and amends the Market Policing Code (La@//1946) providing for various forms
of public sector intervention in the productionstdbution and consumption of goods in
line with the simplifying recommendations of the lldeic Competition Commission's
opinion no. 24/V11/2012.January 2013

6.5 Regulated professions, professional qualifications and provision of
services

6.5.1 Removing restrictions to the access to and exerciséregulated professions

a. Prior to the disbursement the Government amends specific legislation to tife
restrictions in the professions and economic d@#ilisted in Section 9.2.1 of this
Memorandum.

1. For professions and economic activities include8eation 9.2.2, the Government prepares
draft provisions amending sector specific legiskatas per the opinions of the Hellenic
Competition Commission. The legislation is adogig@ecember 2012
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2. A report on the implementation of Law 3919/2011pigblished on the Government's
website December 2012, including:

the list of all professions/economic activitieslife under the scope of that
law.

the list of all remaining professions/economic \atés that have not been
treated beforehand. For these, the Government enghiat the regulatory
framework is fully in line with chapter A of law 39/2011 and the opinions (if
applicable) of the Hellenic Competition Commissi@hCC) by (December
2012)

3. To reinforcetransparency in the functioning of professional bodies: Legisatis adopted
mandating the publication on the webpage of eaofepsional association the following
information(December 2012)

Vi,
Vil.

the annual accounts of the professional association

the remuneration of the members of the Governingr@droken down by

function.

the amounts of the applicable fees broken downypg tand type of service
provided by the professional association as well tlees rules for their

calculation and application.

statistical and aggregate data relating to sarstionposed, always in
accordance with the legislation on personal datgeption.

statistical and aggregate data relating to claimgamplaints submitted by
consumers or organisations and the reasons foptiager rejecting the claim

or the complaint, always in accordance with thaslagjon on personal data
protection.

any change in the professional codes of conduatdflable.

the rules regarding incompatibility and any sitoatcharacterised by a conflict
of interests involving the members of the Goverriogrds.

4. To de-link minimum fees for professional services from taxation and ctnittions to
social security funds and professional associations

The Government issues a Presidential Decree, waddtha system of prepaid
fixed/contract sums for each procedural act or appee by a lawyer, which is
not linked to a specific ‘reference amounkloivember 2012)

Within the context of the tax reform, it also idéies ways of de-linking
taxation from engineers legal fees and from lawyemal fees / reference
amounts. December 2012 This reform becomes operational upon the entry
into force of the tax reform idanuary 2013

5. To assess the proportionality and justificationaofivities reservedto specific regulated
professions:

The Government updates the study of the regulatminghe professions
submitted to the Commission services in July 2@d@2assess the justification
and the proportionality of the requirements reggyvicertain activities to
providers with specific professional qualificatioidovember -2012

Draft legislation is sent to Parliament amendingstified or disproportionate
requirements reserving certain activities to prevédwith specific professional
qualifications, starting from the main regulatedbfpssions (i.e., lawyers,
engineers, accountants, sworn-in valuers, enerigyilding inspectors, etc.).
(March 2013
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6.5.2 Additional measures

Prior to disbursement, legislation is adopted to:

a.

b.

C.

repeal the mandatory involvement of a lawyer fangactions on ships with immediate
effect and for the drawing up of real estate watiens with an immediate effect for the
seller and with an effect from 31-12-2013 for theydr, with the relevant thresholds
immediately raised to €80,000 for the entire coyntr

repeal the presence of a lawyer (with immediatectfffor the contracts for the distribution
or exchange of real estate property as well ash®mratuitous legal transactions, such as
donations;

repeal the scale of minimum monthly amounts th& @dwe to private sector lawyers
remunerated for services rendered with a fixedoplifee. This is without prejudice to
having fee regulations for trainee lawyers andnirdmum wage for private sector workers
provided for in law 4046/2012.

Other actions

1. A draft code revising Legislative Decree 3026/1954submitted to the Commission

services byend-November 2012and adopted bipecember 2012The new code should,
among others, abolish total bans on commercial camirations, repeal age limits to take
the Bar examinations, ease the re-entry into thal Iprofession and clarify the nature of
lawyers' fees provided for in current legislation.

The Government takes additional measuresune 2013at the latest, to reduce by 50%
the cost of registering property, as measured byWhorld Bank'sRegistering Property
sub-indicator. The results will be monitored in Werld Bank's 2014 edition of Doing
Business.lovember 2013

To confirm progress in the area of regulated psifes, the Government completes a
study of the 20 largest professions examining thgree to which they have been
liberalized, including results with respect to nemtrants and price changeSeptember
2013

6.5.3 Easing the recognition of professional qualifications

1. Measures are taken to ensure the effective impltatien of EU rules on the recognition

of professional qualifications; including compli@wwith ECJ rulingsi(ter alia, related to
franchised diplomas). In particular, the Government

continues to update the information on the numbfepending applications for the
recognition of professional qualifications, and dwrit to the European Commission.

(Quarterly)

adopts legislation to i) remove the prohibitiorrégognise the qualifications derived from
franchised degrees to access or exercise an ecoRaitivity and to ii) ensure that holders
of franchised degrees from other Member States Haeight to work in Greece under
the same conditions as holders of Greek degrBlesefnber 2012
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6.5.4 Services Directive: exploiting the information benefits of the Point of Single
Contact

The Government ensures:

1. that the Point of Single Contact (PSC) is fully igi®nal in all sectors covered by the
Services Directive.fecember2012

2. that the PSC distinguishes between procedurescapj#i to service providers established
in Greece and those applicable to cross-borderigeem (in particular for the regulated
professions).@ecember 2012

3. that there is adequate connection between the R8C other relevant authorities
(including one-stop shops, professional associgtemmd the recognition of professional
qualifications) and that the submission of on-tapplications as regards the recognition of
professional qualifications is fully operationdbgcember201®
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7 Increasing the impact of structural and cohesion funds

1. The Government meets targets for payment claimswaajdr projects in the absorption of
EU structural and cohesion funds set down in thiethelow. Compliance with the targets
shall be measured by certified dqt@4 2012)

Table 1 Targets for payment claims in the absorption of Stuctural and Cohesion
Funds (programming period 2007-2013) to be submittethrough 2013

(EUR million)
2012 2013
European Reg|onal Development Fund (ERDF) 2.850 3.000
and Cohesion Fund
European Social Fund (ESF) 880 890
Target of first half of the year 1,231 1,284
Total annual target 3,730 3,890

2. In deciding the "Public Investment Budget" allooati the Government ensures that the
necessary national contribution remains availableoider to complete the unfinished
ERDF, ESF and Cohesion Fund projects of the 200@®-38rogramming period and to
cover the required national contribution includingn-eligible expenditure under the
Structural Funds and Cohesion Fund rules in thedmwork of the 2007-2013 programming
period.

3. The Government continues to monitor on a quartedgis the implementation of the
priority projects, certain of which — as the fuictal review of the public administration,
the "Elenxis" project for the tax control servicdbe land register, the solid waste
management infrastructures, the railway projetis,g-prescription, the e-procurement, the
development of a social economy sector and theomaitiregistry — are critical for the
development of the country. For priority projeatsdelay,a method for closer monitoring
should be agree(Q4 2012)in order to allow the adoption of the necessargsuees on
time. The priority projects should be completedhsend of 2015

4. Support to SMEs managed at central and regional ievtargeted to directly contribute to
the development of the economy and the creatisgusfainable employment, in particular
for young people. Guidelines are issued for thénitafn of the conditions of granting state
aid and its monitoring. @4 2012

5. Within the review of the public procurement regialas (cfr. section 2.7.2.2.3), legislation
is adopted, and immediately implemented, to shattadlines and simplify procedures on
contract award.(d1 2013

6. The monitoring tool for expropriations is completadd operational and data are made
accessible to the publicQ( 2013

7. Following the simplification initiative launched iMay 2010 the Government takes
measures to speed up absorption, accelerate paynemteneficiaries and simplify the
management and project implementation on the ldsssues raised by the Commission
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and any other additional issues which may be pmrghotn particular, the Government
reviews the "sleeping" projects, un-activated dafiegs and sleeping contracts and informs
the Commission on those eliminate@4(2013 Similar exercises are periodically repeated
until the expiry of the programming period.

The Government adopts measures and starts implegmgemt anti-fraud strategy in the field
of the Structural Funds and the Cohesion F@2 2013. The Government establishes an
efficient inter-service consultation procedure surpgd by an electronic system. For this, an
integrated project will be set up and implementdthwhe exploitation of the existing
infrastructure. Q1 2013
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8 Monitoring and Technical assistance

8.1 Statistics

High quality statistics are key for effective economic surveillance and policy design, and for the proper
monitoring and execution of the budget. Significant progress has been made in improving the quality
and coverage of statistics in Greece during the past two years.

The Government commits to continue supporting the work of ELSTAT, and to honour its "Commitment
on Confidence" signed by the Prime Minister of Greece on 29 February 2012 and which states among
other things that " The Hellenic Republic ...makes the solemn commitments to fully respect the
international and European standards for statistical data quality....to guarantee and defend the
professional independence of the....Hellenic Statistical Authority...and to defend [it] against any
efforts to undermine [its] credibility...and secure adequate and stable resources [for it]"

1. The Government, as stated in the aforementioneantitment on Confidence", further
commits to decouple the budget of ELSTAT from thathe Ministry of Finance in line
with the existing procedures and involving the Eeit Parliament and the Court of Audit.
From January®12013 onwards, ELSTAT as a legal entity under Graalic law will get
budgetary execution autonomy in accordance with ridevant legal framework, in
particular Law 4072/2012, article 323. The Authestcommit to complete all actions
needed to establish budgetary execution autonor&y. 8TAT in line with Law 4072/2012,
article 323.

i To achieve this, the Government amends the Law 3832/2010 regarding the
non-applicability to ELSTAT of the provisions of article 25 of Law 2362/1995
and, more broadly, of any other provision the implementation of which is not
consistent with the independence of ELSTAT (November, 2012).

2. Prior to disbursement, and to ensure a smooth and effective transitiovatd the new
framework, the Authorities commit to clear all @re toward ELSTAT for the financial
years 2011 and 2012. Those arrears will be paiteagxpense of ELSTAT's 2012 budget.
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9 Annexes

9.1 Privatisation plan and intermediate steps

Greece--Hellenic Asset Development Fund: Projects Under Development 2012-14

Timing of Privatisation Project Transferred  Advisors Intermediate Steps
(Launch of Tender) to HRADF  contracted
I. State-owned enterprise/share sale

- OTE v na. Done.

4 Airbus 1/ v Delivery of aircrafts pending.

2012 Q1 Public Gas (DEPA) v v Non-binding bids (November 2012). Modification of statutory provision at time of
privatisation.

Q1 Public Gas (DESFA) \ \ State aid clearance (January 2013). Law for certification of transmission operator
(November 2012) and security of gas supply (not a necessary condition for DESFA's
privatisation).

Q4 Football Prognostics Organization (OPAP) 4/ v VLT regulation issuance and notification to EU (November 2012). Law on new tax
provisions forstate aid clearance (December 2012).

2013 Q1 Horserace Betting Organization (ODIE) v v Pending state aid clearance-, adoptlegislation for the granting of the new license
and the subsequent liquidation of the company (January 2013).

Ql Hellenic Post (ELTA) 2/3/ v Ministerial decisions for (i) the determination of the content of universal service
and (ii) the compensation mechanism for USP drafted and prenotified to DGComp.

Ql Hellenic Vehicle Industry (ELVO) 2/3/ v Transaction structure to be determined and agreed (February 2013).

Q2 Thessaloniki Water (EYATH) v v Establish regulatory framework (December 2012). Establish pricing policy and amend
the license (May 2013).

Q2 Hellenic Petroleum (HELPE) v v Following divestment of DEPA.

Q2 Athens Water (EYDAP) v v Establish regulatory framework (December 2012). Establish pricing policy and amend
license (September 2013). Settlement of receivables from the State (September
2013).

Q2 Mining and Metallurgical Company (LARCC v v Law for establishing a new company (November 2012).

Q2 Athens Airport (AIA) 3/4/ v Re-approach Hochtief Airports (November 2012).

Q2 Hellenic Defense Systems (EAS) 1/ Pending Clearance by Ministry of Defense (November 2012). Identifyassets for privatisation
(December 2012).

Q2 Railways (Trainose) 1/ Pending Remaining problems in Trainose will be resolved (February 2013). Trainose will then
be transferred to the HRADF (March 2013).

Qa3 Public Power Corporation (PPC) 2/3/ v MoEnergy to issue Energy Policy Objectives (December 2012), and approval of
restructuring plan (December 2012).

Pending court decision Casino Mont Parnes 1/ v Pending legal action for the recovery of the state aid taken by the Ministry of Culture
(November 2012). Harmonisation of entrance ticket prices (November 2012).
II. Concessions
- OPAP 1 v na.  Done.
- OPAP 2 v na.  Done.
Mobile Telephony v na.  Done.

n.a.. Hellenic Motorways \ v Negotiations for the restart of projects currentlyin progress; ratification of reset
agreement by Parliament (December 2012).

2012 Q4 State Lottery v v Binding offers (November 2012). Submission to Court of Auditors (December 2012).

2013 Q1 Egnatia Odos 2/ v Launching of tender process dependent on: a) agreement/finalisation with Ministry
of Developmenton keycommercial, legal and technical characteristics of the
concession and consequently conclusion of business plan, b) decision on tolling
policy and toll collection system to be applied, c) treatment of Piraeus loan
granted to Egnatia Odos SA and d) successful reset of the 4 Motorway concession
projects

Q1 Small ports and marinas v v Resolve issues related to urban zoning (December 2012).

Q1 Regional airports v v National Airports Policy defined. Establish regulatory framework (January 2013).

Q2 Thessaloniki Port (OLTH) v v Issue national port strategy (November 2012) and establish regulatory framework
(April 2013). State aid clearance (March 2013).

Q2 Piraeus Port (OLP) v v Issue national port strategy (November 2012) and establish regulatory framework
(April 2013). State aid clearance (March 2013).

Q2 Large regional ports 2/ v Issue national port strategy (November 2012) and establish regulatory framework
(April 2013). State aid clearance (March 2013).

Q3 South Kavala Gas Storage v v Decision on the best exploitation option (December 2012).

Q4 Digital Dividend na. National policy defined (last October 2012). Issue MD (November 2012) so that
proceeds are transferred to the HRADF. Pass law to finalise licensing of TV stations
and digital broadcasting (December 2012).

n.a. Mining rights -

Ill. Real Estate
2011 Q4 Hellenikon 1 v v Transfer of Hellinikon SA ownership to HRADF (November 2012). Launch Phase B of
tender process (November 2012).
2012 Q1 IBC v v Issue PD for ESCHADA (November 2012) and have approval from Court of Audit
(December 2012).

Qi1 Cassiopi \ \ Declassification of Naval outpost (November 2012). ESCHADA already submitted (last
October 2012).

Q1 Lot 1 (Afantou) v v ESCHADA already submitted (last October 2012).

Q4 Sale/repo 28 buildings v v Issue MD with list of buildings to be transferred to HRADF (November 2012).
Amended law on publicleases (last October 2012).

2013 Q1 Astir Vouliagmenis 1/ v Negotiations ongoing with NBG. ESCHADA to be submitted (January 2013). Process
led by NBG.

Ql Real Estate lot 2 1/ v 40 properties to be identified (December 2012) and transferred to HRADF (March
2013).

Q4 Real Estate lot 3 1/ v Atleast 1,000 real estate properties to be transferred to HRADF (December 2013).

Source: HRADF update on projects under development.

1/ Transfer of assets/rights at the point of privatisation.
2/ HRADF has been granted the right to exercise the voting rights attached to the shares owned by the Hellenic Republic. Transfer of shares has not taken place.

3/ Contract signed by Ministry of Finance is required for HRADF to exercise the voting right.

4/ Only partial transfer of shares.
5/ ESCHADA = zoning and land planning permit.
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9.2 Regulated professions

9.2.1 List no. 1: list of restrictions on selected regulated professions to be

10.

11.
12.
13.

14.

15.

repealed prior to the next disbursement

Stevedores for land operations and at portssimplify declaration procedures, repeal fixed firdoading
and unloading services and allow stevedores tavidoyed under private sector law.

Sworn-in valuers: Issue new legislation to eliminate the applicablesf the system ofimerus clausus, the
nationality requirement, allow legal entities torgue the profession and open up the areas resarved
exclusivity to this profession.

Accountants and tax consultantsclarify in circular 26801/DIOE 654 of 13 June 20that the professional
identity card will be issued automatically withimetthree months period;; ii) clarify that it is SREhe body
responsible for the recognition of professional Idjgations; iii) amend Ministerial Decision POL
1166/2011 to abolish the certification procedurevjated for thereof, which is applicable to legatiges
and natural persons; iv) include in the text of tireular references to the legal text of accoutstatax
advisors that have been abolished by law 3919/2@1ilkddition, amend sector specific legislation to
eliminate inconsistencies with the 2011 law on fatgad professions.

Temporary employment companiegTEC): amend sector specific law to i) reduce theimum capital of
€176.083 (Art.123.1 of law 4052/2012); ii) two eiimate / reduce the amounts of bank guarantees (Art.
126); iii) to lift the requirement of having a mmum number of employees; iii) extend the scope of
temporary employment agencies to cover, among sthiee provision of consulting and training sersice

Private labour consultancy offices(PLCO): amend sector specific law to i) allow enygis of PLCOs —
other than its director, to undertake mediationljfi requirements on built in infrastructure aad technical
equipment; iii) lift requirement provided for in £Arl04.2 of law 4052/2012, whereby if the registieoéfice

of the PEA or its branch has changed, the procedigarding start of PEA activity /occupation undet.
101 of the same law shall apply; iv) allow PEAsd activities other than intermediation in the pises
where the PEA operates.

Real estate brokers Amend sector specific law to drop the probatignaeriod before an applicant can
become a real estate broker (Art. 199 of law 40022.

Actuaries: review the regulatory framework governing the rek@tion process so as to prevent the
Hellenic Actuarial Society (HAS) from determiningdirectly the number of successful candidates @ th
examinations in the interest of the incumbemnfs. (the Hellenic Competition Commission's opinion no.
14/V1/2012).

Tourist guides provide that the professional ID card will beuied within the three months period or
earlier) and amend sector specific law to operptivéession to holders of related university degrees
Energy inspectors amend sector specific law to repeal minimum fee€nergy inspection services and to
simplify licensing.

Private providers of primary care services amend sector specific law to eliminate inconsisies with
Law 3919/2011 law on professions.

Customs brokers cfr. section on trade facilitation.

Kiosks and cantinas in public buildings remove restrictions for licenses in favour ofafie groups.

Tourist offices: eliminate prior authorization scheme, minimuniagfspace requirements, applicable quasi-
fiscal charges and reduce the amount of bank gtessuor require touristy offices to get insurance.
Teaching at private tuition establishments and forign language schools and teaching at homeemove
the need for prior licence and replace it by afiwatiion of commencement of activity. Remove thedéo
renew the licence every year.

Private primary and secondary schools abolish the nationality requirement to get aralgisshment
licence, amend the requirement for formal qualtfar@s to the founder of a private school; abolish
shareholding capital requirements, the ban on ri@e one establishment, minimum distances, the teeed
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16.

17.

18.

19.

20.

21.

renew licenses annually; remove prohibitions teniging to relatives of private primary and secondar
schools license holders.

Private tuition establishment and foreign languageschools Amend the requirement for formal
qualifications to the founder of a private tuitiestablishment and foreign language schools andwvemo
prohibitions to licensing to relatives of licensaders.

Vocational training institutes (VTI): Allow the advertising of VTI without the ggoval of the
E.O.P.P.E.P.

Vocational training centres (VTC): Amend sector specific legislation to bake accreditation of a VTC
on the basis of an integrity check of objectivetugtary requirements; ii) to allow private individgato
establish legal entities; iii) to renew the acctatibn in the form of notification under Art. 3 dfaw
3919/2011, by uncoupling it from the scoring system

Post-secondary education centregepeal the prohibition that post-secondary edaoatentres cannot be
established by shareholders or partners of the @giy which applied for an establishment andragiag
licence; to renew operating licences in the fornmatification under Art. 3 of Law 3919/2011; allgwost-
secondary education centres to recruit off-registaif notified to the supervising authority, aghe case of
VTC,; repeal the need to submit a letter of guamaifite the opening of a post-secondary educatiotreen

Accredited study centres Amend the regulation on renewing licenses, sblib@nses renewals are limited
to the notifications under Art. 3 of law 3919/2011.

Press distribution agencies remove prior authorization scheme and expandnin@ber of economic
activities carried out.

9.2.2 List no. 2: regulated professions / economic activities whose regulatory

framework needs to be adjusted to applicable opinions of the Hellenic
Competition Commission

Professions under the Greek Ministry of Citizen Proéection: i) sale of revolvers, pistols and target-
shooting weapons; ii) preparation of explosivesnuafacture, conversion, assembly, finishing and iregfa
firearms, and charging/recharging of firearm ceddes; iii) charging cartridges for hunting weapdos
sale; iv) sale of fireworks and flare launchersmgnufacture of fireworks and flare launchers;oggration
of private security firms; vii) work by securityadt of private security firms; viii) operation ofrigate
investigation offices; ix) work by staff of privabevestigation officeCfr. HCC Opinion no. 13/V1/2012.
Dealers in antiques and more recent artifacts andastorers of fine art and antiquities: Cfr. HCC
Opinion no. 18/V1/2012.

Professions / economic activities under the GreaMinistry of Citizen Protection — harbour guard: i)
Organisations certifying divers; ii) Suppliers eftcreational diving services; iii) Rental of meamsmarine
recreation; iv) Service boat operations; v) Towogerations; vi) Licensing for outdoor trading (staror
itinerant) on board ships; vi) Operation of casimws board passenger vessels flying the Greek flag o
international voyages; vii) Lifeguards: (i) Opedaatiof public health establishments on anchoredoatihg
craft and (ii) Operation of public health estabfigints on seafaring vessel8fr. HCC Opinion no.
22/V11/2012.

Professions / economic activities under the Minisyr of Health and Social Solidarity Directorate-
General for Welfare: i) Care units for old peopleDay care centres for old people; iii) Creatiaetivity
centres for children; iv) Creative activity centrésr children with disabilities; v) Nurseries and
kindergartens; vi) Private childrens’ camps; vihild welfare institutes:Cfr. HCC Opinion no.
25/VI11/2012.

Petrol sellers, shotfirers, blasters and natural gasalesCfr. HCC Opinion no 26/VI1/2012
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9.3 Agreed roadmap between the Greek Ministry of Justice and the
EC/IMF/ECB for the review of the code of Civil Procedure

By end-October 2012 the Taskforce on the review of the Code of Cikilocedure ("the
Taskforce") prepares a briefing paper for its fgneiexpert members appointed by other EU
Member States to assist its work. The objectivehef briefing paper is to enable these foreign
expert members to fully participate in its work¢luiding developing alternative legal solutions to
the identified reform needs based on cross-cowaxpgrience in other Member States.

Starting fromOctober 2012 the Taskforce also provides monthly updates byetid of each month
on progress towards preparation by end-March 20fl& dletailed paper outlining the main
proposals for amendments to the Code of Civil Ritace in line with the objectives defined in
previous versions of this Memorandum. The detgileger is presented to the EC/IMF/ECB shortly
after its completion.

By end-March 2013 the Taskforce prepares a detailed paper outlitiregmain proposals for
amendments to the Code of Civil Procedure in liia the objectives set out in previous versions
of this Memorandum.

By end-May 2013 the Government holds a series of workshops touds the findings and
proposals in the detailed paper prepared by th&fdiae. These workshops will allow for broad
consultation with domestic stakeholders and pawdibon from recognised international experts in
the field of civil procedure. On the basis of théamme of this consultation, the Taskforce presents
a revised version of the detailed paper to the HEMECB and submits the revised paper, after
reflecting comments from the EC/IMF/ECB, to the @mment.

By end-June 2013the Taskforce presents a detailed work plan, vpiovides for the preparation
of the draft law by end-January 2014 and contapecific deadlines and deliverables for the
chapters of the draft law, and implements the plih immediate effect. At the end of each month
the Ministry of Justice, Transparency and HumanhRigassesses compliance with the detailed
work plan and takes immediate remedial actionase®f anticipated or actual deviations.

Starting fromJuly 2013 the Taskforce prepares the draft law on the bafsise above-mentioned
detailed paper and work plan, and provides moniplyates by the end of each month on progress
towards preparation bgnd-January 2014of the draft law. The monthly updates describe the
outcomes of the assessments of compliance withdétailed work plan and, if necessary, any
remedial actions taken. The Ministry of Justiceariparency and Human Rights holds at least
three EC/IMF/ECB expert meetings throughout thdtioh@ processJuly 2013 October 2013and
January 2014 The meetings will allow for expert input in theafting process and feedback on
preliminary drafts of the legislation under pre i@

The Government finalises the study on the costswuilflitigation, its recent increase and its effec

on workload of civil courts, together with recomrdations, ensures that the recommendations are
reflected in the draft law prepared by the Tasldooo the review of the Code of Civil Procedure
and publishes the studypécember-2013)

The Government carries out a public consultationtton draft law bringing the Code of Civil
Procedure in line with international best pracacel submits the draft law to the Greek Parliament.
(March-2014)
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9.4 Statistics to be published by the Ministry of Justice or Ministry of
Finance

(&) by end-October 2012, for each administrative tribunal, court of appeaid the supreme
administrative court:

(i)  the number of judges and administrative stafth a breakdown for judges working in tax
chambers or dealing primarily with tax cases;

(i)  the number of all cases;
(i)  the number of cases carried over from 2011;
(iv) the number of cases filed in the first two gees of 2012;

(v) the number of tax cases, with a breakdown afingrto case value (up to EUR 150,000,
between EUR 150,001 to EUR 300,000 and above EWROB0);

(v) the number of tax cases carried over from 2011;
(vi) the number of tax cases filed in the first tgquarters of 2012;

(vii) the recovery rate for all tax cases, whichtiee purposes of the MoU, shall mean the ratio of
the amount collected by the creditor in enforcenpenteedings — following the issuance of
an enforceable title — to the amount adjudicatethbycourt.

(b) by end-October 2012, for each civil court, court of appeal and thersuage civil court:
(i)  the number of judges and administrative staff;
(i)  the number of all cases;
(i)  the number of cases carried over from 2011;
(iv) the number of cases filed in the first two gees of 2012;

(v) the number of dormant cases on 30 June 20d2¢cases brought before the civil courts in
which the relevant court’s file records that thegvé been postponed or never received a
hearing date and no party activity for receivingering date has taken place for at least 18
months.

(c) byend-October 2012, at the first instance, court of appeal level #resupreme civil court:
(i) the number of all corporate insolvency cases;
(i)  the number of corporate insolvency cases edraver from 2011;
(i)  the number of corporate insolvency casedffile the first two quarters of 2012
(iv) the average duration of corporate insolverayes;

(v) a break-down of insolvency cases by sector. (@agriculture, construction, manufacturing,
and services).

(d) by end-December 2012, quarterly updates of the information in (a) t9 &bove relating to the
previous guarter.

(i) the number of corporate insolvency casedffile the first two quarters of 2012;
(iv) the average duration of corporate insolvenayes;

(v)  the recovery rate for all corporate insolveweages, which for the purposes of the MoU, shall
mean the ratio of the amount collected by all ¢ediin reorganisation, debt enforcement or
liquidation proceedings to the total amount owedhg/company;

(vi) abreak-down of insolvency cases by sectay. (@griculture, construction, manufacturing,
and services).

(d) by end-December 2012, quarterly updates of the information in (a) t9 &bove relating to the
previous quarter.
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9.5 Non-exhaustive list of regulations on port work for review under
the new port strategy

Port of Piraeus — law 1559/1950 (Gov. Gazette A/PHRD), law 2688/1999 (Gov.
Gazette A 40/1.3.1999), Joint Ministerial Deciski15.01/02/2004 on the approval of
the General Regulation for Personnel (Gov. Ga®8680/26.2.2004).

Port of Thessaloniki - legislative decree 449/19G0v. Gazette A 51/27.2.1970), law
2688/1999 (Gov. Gazette A 40/1.3.1999), Joint Marial Decision 5115.01/05/2003
on the approval of the General Regulation for PRereb (Gov. Gazette B

1203/26.8.2003).

Work Regulation of the Dockworkers of the Piraeost RBpproved by Joint Ministerial
Decision 45058/7/1971-Gov. Gazette B 579/22.7.1971)

Joint Ministerial Decision 44885/8919/1956, as rfiedi by Joint Ministerial Decision
117756/8295/1967-Gov. Gazette B 9/11.1.1967)

Law 3239/1955
Law 5167/1932
Ministerial Decision F 10221/26816/929- Gov. Gaad3t2778/2.12.2011

62



9.6 Additional fiscal measures for 2012 and Medium-Term Fiscal
Strategy 2013-16

The additional measures included in the medium-téstal strategy (MTFS) through 2016 will
include the following:

1.

Rationalisations irwage bill by at least EUR 1,100 million in 2013, and additbEUR 247
million from 2014 onwards through:

further reduction by 10 percent of fixed term caots;

the rationalization of the State wage bill (inchgl reduction the wage bill for consultant
doctors, and an hiring freeze at the Ministry ofiZéin protection and at the Ministry of
Education);

progressive cuts in the monthly wages of employ@eder special wage regimes (judges,
diplomats, doctors, professors, armed forces anitepoairport personnel, and general
secretaries) with effect by August 1, 2012, with fbllowing marginal reduction schedule: 2
percent below EUR 1000; 10 percent for EUR 10000120 percent for EUR 1500-2500; 30
percent for EUR 2500-4000; and 35 percent above EQIR)

elimination of automatic wage promotions for thenad forces by 2014 yielding yearly at
least EUR 88 million net of taxes and contributions

elimination of seasonal bonuses of employees asttite and local governments, and at legal
entities of public and private law,

application of the uniform wage grid for public w&nts to the parliamentary staff (measure to
be completed by December 2012),

abolition of exceptions from the public sector wagel reform introduced in 2011,
suspension throughout 2016 of fiscal and performdmonuses for public sector employees,
reduction in the local government wage bill,

reductions in Members of Parliament compensatiodsother allowances

reductions in cost for wages related to non-permiasecondary level teachers

reduction in non-permanent teachers in universétiebtechnical colleges

reduction of intakes into professional academies,

extension of the 1:5 hiring rule (according to whicemployees could only be hired against 5
retirees) for the General Government through 2016

placing 2,000 civil service employees into the rligbiand exit scheme, by abolishing
positions of specialized employees, addressingipfiisary cases (including via outright
dismissals) and by abolishing positions associaiddclosed entities.

Savings inpensionsby at least EUR 4 800 million in 2013, and addiibEUR 423 million from
2014 onwards, through

the anticipation of the full effects of the pensreform in 2013,

the increase of the general pensionable age froto & and of all age limits for particular
types of pensions while maintaining the current bemof contributions required to qualify
for the full pension at 40 years,

cuts in new lump-sum benefits for public employessl for all Social Security Funds,

the reduction of the overall monthly pension incerfmain and supplementary pensions) per
pensioner (between €1000-€1500 by 5 percent; €€2000 by 10 percent; €2000-€3000 by
15 percent and above €3000 by 20 percent),
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e cuts in pensions for special wage regimes equivakenhe cuts to wages in special wage
regimes,

e cuts in pensions of military and police due to atiation of automatic wage promotions,
* increase in healthcare contributions for farmers

» elimination of seasonal bonuses for main and supgigary pensions (exceptions allowed for
people with disabilities),

* means-testing pensions for specific categoriegenéficiaries,

< elimination of special pension benefits of trad@uists and cross-checks to abolish ineligible
pension benefits in 2013,
< reduction of pensions of elected staff.

Cuts in thestate's operational expendituresuy at least EUR 239 million in 2013 and additional
EUR 285 million from 2014 onwards, through the gr@dimplementation of e-procurement for
all public administration, 25 percent reductiondiscretionary non-wage spending, reduction in
subsidies to internal ferry boats and in grantsemities outside the general governments,
elimination of grants to farmers' trade unions éidko assistance in applying for EU financial aid
and tightening spending rule for the Green Fun2Di¥4 (at 2.5 percent of the stock of deposits).

Cuts ineducation-related expensedy at least EUR 86 million in 2013, and additioRBAJR
37million from 2014 onwards, through reduction inamfs to entities outside the General
Government for education, merger of universitiead aeduction in expenses for central and
regional Units.

Savings instate-owned enterprisedy at least EUR 249 million in 2013 and additioB&IR 123
million from 2014 onwards, through increase in rawe, reduction in transfers from the State
budget to entities outside the General Governmepierational and personnel expenses
(harmonization of the wage grid of all state-owreederprises in Chapter A with the uniform
wage grid for state employees reducing average sve@@&o more than €1900 per month). In
order to enforce the achievement of those savagew institutional framework is introduced by
2013 fixing the fiscal target for the overall secho line with the MTFS, bettering the current
monitoring system and introducing an enforcementhragsism in case of deviations from the
target.

Cuts inoperational defense-related expenditurgoroducing savings by at least EUR 303 million
in 2013, additional EUR 100 million from 2014 onwdarthrough reduction in expenditures for
military procurement by EUR 340 million in 2013-1&duction in operational expenditures,
closure of military camps and reduction of intakde military academies.

Savings inhealthcare and pharmaceutical expenditureby at least EUR 455 million in 2013,
and additional EUR 620 million from 2014 onwartlgough further development of the set of
incentives and obligations for all participantsrgjahe medicines supply chain to promote the use
of generic medicines, revises the co-payment strador medicines to exempt from co-payment
only a restricted number of medicines related tecsgj therapeutic treatments, the revision of
medicines' price, based on the three EU countritsthe lowest prices, application of automatic
claw-back mechanism to pharmaceutical producersclwhjuarantees that the outpatient
pharmaceutical expenditure does not exceed thettagf EUR 2 440 billion in 2013 and EUR
2000 million in 2014 to be in line with the overtdiget of 1 percent of GDP by 2014, increase in
co-payments in hospitals and for prescriptions nfgd from 2014 onwards, reductions in
hospitals' expenditures and a more effective implaation of the Health Map.
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8. Savings fronrationalisation of social benefitsby at least EUR 217 million in 2013, additional
EUR 78 million from 2014 onwards, through

< the introduction of a length of residence in Greedéerion for the provision of pension
benefits for uninsured individuals aiming to ackiesavings (net of income taxes and social
security contributions) of €13 million in 2013 aadditional €13 million in 2014,

« the replacement of existing family benefits withiragle targeted benefit which absorbs the tax
family allowances,

e rationalization of the transportation reimbursemeaiteme for selected categories of patients
in order to avoid frauds and misuse of public fun@gntaining the service according to actual
needs of patients,

< reduction of unemployment benefits targeted to ifipegeographical areas,
» targeting assistance pensions provided by EKABeteons above 64 years,
» reduction of benefits to farmers

* introduction of two new social programmes cappedpectively, at 35 and 20 million from
2014 onwards: a Minimum Income Guarantee schemigedgp two pilot areas of the country
with different socioeconomic profiles, and introthg a benefit equal to €200 per month
payable for up to 12 months to long-term unemploydib exhaust the full length of
unemployment benefit (12 months), provided theyndo qualify for other training schemes
and have family taxable income up to €10,000.

9. Cuts instate transfers to local governmentdy at least EUR 50 million in 2013 and additional
EUR 160 million from 2014 onwards, through cutstiansfers from the State for ordinary
expenses and investment of local government. Irerotd enforce the achievement of those
savings, an internal stability pact is strengthebe®013 fixing balanced budget targets, putting
in place an effective system of monitoring munitities' expenses, economic disincentives in
case of deviations from the targets and excludimgpmssibility for financing deficits.

10. Cuts inexpenditure by the public investment budge{domestically-financed public investment,
and investment-related grants) by EUR 150 millior2013 and additional 150 million from 2014
onwards.

11. Increases imevenue by at least EUR 1 668 million in 2013 and additioB&R 1 820 million
from 2014 onwards, through increases in the fedaforsuits, an increase of tax on ship owners'
activities, reducing VAT refunds for farmers, retlan of diesel excise duty subsidy provided to
farmers, equalization of the excise tax on LPG amator diesel oil by raising the LPG tax,
equalization of social security contributions bysirag the ceiling for employees first employed
before 1993 to that of employees first employedraf993, a reform of tobacco excise taxation,
imposing a 30 percent taxation on OPAP's gross mgurgvenue, equalization of taxation of
winnings towards 10 percent rate without deducsiblend reintroduction of the 2011 one-off
taxation of pools, yachts and luxury goods from£20hwards. By December 2012 a tax reform
will be adopted that aims at simplifying the taxtgyn, means-testing family allowances in order
to better targeting benefits according to real seetiminating selected income tax credits and
deductions and preferential regimes, thus broaddmiises and ensuring an increase in revenue by
about EUR 1.8 billion.

If necessary, after consultation with the Europ€amnmission, ECB and IMF staff, these measures
may be replaced with other measures yielding coafperor higher savings.
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9.1 Provision of data

During the programme, the following data shall be made available to the European
Commission, the ECB and the IMF staff on a regular basis.

These data should be sent to the following e-mail address:

ecfin-greece-data@ec.europa.eu

This address should also be used for the transmission of other data and reports
related to the monitoring of the programme.

To be provided by the Ministry of Finance

Preliminary monthly data on the state
budget execution (including breakdown by
main categories of revenue and
expenditure and by line ministry).

(Data compiled by the Ministry of Finance)

Monthly, 15 days after the end of
each month; these data should
also be included in subsequent
transmissions in case of revision.

Updated monthly plans for the state
budget execution for the remainder of the
year, including breakdown by main
categories of revenue and expenditure
and by line ministry.

(Data compiled by the Ministry of Finance)

Monthly, 30 days after the end of
each month.

Monthly data on the public wage bill (of
general government, including a
breakdown in nominal wage and
allowances paid to government employees
per line ministry and public entity),
number of employees (including a
breakdown per ministry and public entities
outside the central government) and
average wage (including the relative
shares of the base wage, allowances and
bonuses).

(Data compiled by the Ministries of Interior
and Finance)

Monthly, 30 days after the end of
each month.

Preliminary monthly cash data on general
government entities other than the state.

(Data compiled by the Ministry of Finance)

Monthly, 30 days after the end of
each month, these data should
also be included in subsequent
transmissions in case of revision.
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Monthly data on staff: number of employees,
entries, exits, transfers among government
entities; and from and into the labour reserve, per
entity.

(Data compiled by the Ministries of Interior and
Finance)

Monthly, 30 days after the
end of each month.

Weekly information on the Government's cash
position with indication of sources and uses as
well of number of days covered.

(Data compiled by the Ministry of Finance)

Weekly on Friday, reporting
on the previous Thursday.

Data on below-the-line financing for the general
government.

(Data compiled by the Ministry of Finance)

Monthly, no later than 15
days after the end of each
month; these data should
also be included in
subsequent transmissions in
case of revision.

Data on expenditure pending payment (including
arrears) of the general government, including the
State, local government, social security, hospitals
and legal entities.

(Data compiled by the Ministry of Finance on the
basis of basic data from the several line ministries)

Quarterly, within 55 days
after the end of each
quarter.

Data on use of international assistance loans split
among following categories: Financial stability
fund, escrow account, debt redemption, interest
payments, other fiscal needs, building of cash
buffer; per quarter and cumulative

Quarterly, by the end of each
quarter.

Data on public debt and new guarantees issued by
the general government to public enterprises and
the private sector.

Data on maturing debt (planned redemptions per
month, split between short-term (Treasury bills
and other short-term debt) and long-term (bonds
and other long-term) debt).

Data on planned monthly interest outflows.

(Data compiled by the Ministry of Finance)

Monthly, within one month.
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Data on assets privatised and proceeds collected.

(Data compiled by the Ministry of Finance)

Monthly.

Data on state-owned enterprises: revenue, costs,
payroll, number of employees and liabilities
(including maturities of public enterprises' debts)

(Data compiled by the Ministry of Finance)

Monthly, within three weeks
of the end of each month for
the ten largest enterprises.
Quarterly within three weeks
of the end of each quarter
for the other enterprises.
Quarterly for the maturities
of state-owned enterprises'
liabilities.

Monthly statement of the transactions through
off-budget accounts.

(Data compiled by the Ministries of Finance and
Education)

Monthly, at the end of each
month.

Monthly statement of the operations on the
special accounts.

(Data compiled by the Ministry of Finance)

Monthly, at the end of each
month.

Report on progress with fulfilment of policy
conditionality.

(Report prepared by the Ministry of Finance)

Quarterly before the
respective review starts.

Monthly data on health care expenditure by the
social security funds with a lag of three weeks
after the end of the respective quarter.

(Data compiled by the Ministries of Labour and
Health)

Monthly, within three weeks
of the end of each month.
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To be provided by the Bank of Greece

Assets and liabilities of the Bank of
Greece.

Weekly, next working day.

Assets and liabilities of the Greek banking
system - aggregate monetary balance
sheet of credit institutions.

Monthly, 30 days after the
end of each month.

Evolution of the external funding
provided by Greek banks to their
subsidiaries abroad.

Monthly, 15 days after the
end of each month.

Report on banking sector liquidity
situation.

Weekly, next working day.

Report on the evolution of financial
stability indicators.

Quarterly, 30 days after the
publication data of each
quarter.

Report on results from the regular
quarterly solvency assessment exercise.

Quarterly, 15 days after the
end of each quarter
depending on data
availability.

Weighted average of Loan-to-value (LTV)
ratio for new loans with real estate
collateral

Yearly.

To be provided by the Hellenic Financial Stability Fund

Detailed report on the balance sheet of
the Financial Stability Fund with
indication and explanation of changes in
the accounts.

Weekly, next working day.
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Abbreviations

ASEP
CPB
DEPA
DRG
DSO
EC
ECB
EEA
EETT
EFSF
EKEVYL
ELSTAT
EOF
EOPYY
EPY
ERDF
ESA
ESF
ESY
EU
GDP
GEMI
HRADF
IDIKA
IMF
KTEL
LNG
LTV
MEFP
MTFS
NHS
OASA
OECD
OGA
OSE
OTE
PPC
PSC
RAE
RSPP
SPA
SPPA
TAP
TEN-T
TSO
WHO

Supreme Council for Staff Selection
Central Purchasing Bodies

Public Gas Corporation

Diagnostic-Related Group

Distribution System Operator

European Commission

European Central Bank

European Economic Area

Hellenic Telecommunications and Post Commissio
European Financial Stability Facility
National Centre for Medical Technology
Hellenic Statistical Authority

National Organisation for Medicines
National Organisation for the provision ofdlth services
Health Procurement Commission
European Regional Development Fund
European System of Accounts

European Social Fund

National Health System

European Union

Gross Domestic Product

General Commercial Registry

Hellenic Republic Asset Development Fund
E-governance of social insurance
International Monetary Fund
Joint Fund for Bus Receipts

Liguefied Natural Gas
Loan-to-value

Memorandum of Economic and Financial Policies
Medium-Term Fiscal Strategy

National Health System

Athens Urban Transport Organisation
Organisation for Economic Cooperation and Dweent
Agricultural Insurance Organisation
Railway Organisation of Greece

Hellenic Telecommunication Company
Public Power Corporation

Point of Single Contact

Regulatory Authority for Energy

Radio Spectrum Policy Programme

Single Payment Authority

Single Public Procurement Authority
trans-Adriatic pipeline

Trans European Transport network
Transmission System Operator

World Health Organisation
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