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This present letter is specifically concerned with the desired functioning of the SEP. The
main takeaways from the discussion with stakeholders are set out in the annexe. In
light of these discussions, and having heard stakeholders’ suggestions, I would like to
ask you on behalf of the government to consider as a matter of priority a number of
the suggestions that were made, as I am convinced that they can improve the
functioning of the SEP substantially and quickly. I have listed them below. I also
recommend evaluating the SEP in due course, in close consultation with civil society,
after which other suggestions may be taken on board.
Firstly, according to the operating guidelines, the Commission provides support to
stakeholders that encounter difficulties when filing complaints, so that the mechanism
is accessible regardless of an organisation’s size and structure. It is, however, unclear
how organisations that wish to file a complaint can request pre-notification support.
This is not explained in the operating guidelines or the online form. The Commission
could clarify what kind of support is provided and how this can be requested, taking
into account the suggestion from civil society to assign a single contact person to an
entity filing a complaint.
Secondly, since some participants have doubts about the information that complainants
are requested to provide in order to substantiate complaints, we would ask the
Commission to clarify the nature of the information required. For instance, the website
could include a sample complaint. I understand that the Commission’s commitment to
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processing complaints must be matched by a commitment from the complainant to
substantiate the complaint as best it can. This makes it all the more important to clarify
what information is needed.
I warmly welcome the Commission's plans to inform entities that submit a complaint
about whether and how a complaint will be followed up. In addition, I would like to ask
the Commission to share the reasons for specific decisions throughout the process,
especially with regard to intended follow-up action. I am confident the Commission will
contact the complainant about outstanding information if necessary.
The Commission could consider ways to maximise the transparency of the procedures
for handling TSO complaints. Although some complaints might contain sensitive
information that could threaten the position of, for example trade union leaders or of
businesses, it is necessary to look at options for enhanced transparency. It could be
helpful to organise regular meetings with stakeholders from civil society and member
states for the specific purpose of providing updates on and discussing the status of
complaints.
Moreover, I concur with the Commission's observation that Domestic Advisory Groups
(DAGs) are independent structures that set their own agenda. Their role under the EU
trade agreements should be respected. The Commission could consider clarifying the
relationship between the DAGs and the SEP. Moreover, DAGs should be able to discuss
complaints under relevant agreements with the Commission.
Finally, I would like to ask you to consider establishing timelines for the specific steps
in the process of dealing with complaints. I realise that it may be difficult to foresee
what timelines are feasible as they are influenced by the volume and type of
complaints. Timelines should of course be realistic. To this end it may be useful to look
at procedures under similar notification mechanisms. Knowing when the Commission is
due to deal with incoming complaints will reassure stakeholders that complaints are
processed thoroughly. The decision as to which enforcement actions will be undertaken,
and within what timeframe, should remain in the hands of the Commission in
consultation with the member states.
The Netherlands remains committed to contributing to the success of the SEP and
stands ready to discuss further any of the above-mentioned considerations based on
the input from civil society organisations.
I look forward to continuing a constructive dialogue.

Yours sincerely,
Sigrid A.M. Kaag
Minister of Foreign
Affairs

